CTpaxoBou NpoAyKT
«TPOUHAA SALLUTA»
Knro4veeoll uHghopmayuoHHbIlU dokymeHm (KUL)

CtpaxoBon npogykt paspabotaH Ha ocHoBe [lpaBwun CTpaxoBaHWA MNACTUKOBLIX GAHKOBCKMX KapT (TUMOBLIX
(eguHbix)) Ne 205, B pemakumn, OEWCTBYIOLWEN HA MOMEHT 3akntodeHusi [loroBopa CTpaxoBaHus (panee —
[MpaBuna ctpaxoBaHus).

CtpaxoBag opraHusauug: MAO CK «POCIOCCTPAX»

KoHTakTHas nHdopmauus: Mecto HaxoxaeHusa 140002, MockoBckasi o6nactb, r. Jlto6epubl, yn. NapkoBas,
aowm 3 NoutoBein agpec: 119991, Poccunckana Pepgepauus, r. MockBa — 59, 'CI1-1, yn. KneBckas, A.7.
TenedoH: +7 (495) 783-24-24, ®akc: +7 (495) 783-24-34, E-mail: rgs@rgs.ru, www.rgs.ru

MHdopmaumsa, usnoxeHHas B [AaHHOM [OKYMEHTe, He SABMseTcs 4YacTbio [lonnca, HOCUT ChnpaBOYHbIN XapakTep W npuBeAeHa
UCKMIOYUTENbHO ANS PasbACHEHUS OTAENbHbIX YCMOBMIW CTPaxoBaHWS WMYLLECTBEHHbIX WHTEPECOB, CBHA3aHHbIX C BrageHuem,
Nonb30BaHWEM 1 pacrnopsiKeHnem 6aHKOBCKOW KapToW.

MonHasa uHdopmauusa ob ycrnoBusix CTpaxoBaHMs, nMpaBax U 00A3aHHOCTSIX CTOPOH, YCIOBMSAX OCYLLUECTBIIEHWS] CTPaxOBOW BbiMnathbl
npegcrtasneHa B lNonuce v MNpasunax ctpaxosaHus. NpaBuna cTpaxoBaHWs pasmeLleHbl Ha cante https://www.rgs.ru

YT0 3acTpaxoBaHoO?

OOBbeKT cTpaxoBaHUsA:

BaHkoBckas kapTa, a Takke AeHexHble cpeactea Ha CneuunansHOM KapTodHoM cyeTe (aanee — CKC) CtpaxoBaTtens, pacyeTbl KOTOPbIMUI
ocyulectenstoTcs CTpaxoBaTenem C NOMOLLbIO AaHHOW BaHkoBckom kapThl. 3acTpaxoBaHa kapTa, BbiNyleHHas Ha AaTy 3aKmo4veHus
Monuca k CKC, oTkpbiTOMy Ha nmsa Beirogonprobpetatens 6aHkom - amuteHTom: AO «OTIT BaHk».

CTpaxoBble PUCKU:

1. CrpaxoBLMK OCYLLECTBNSAET CTpaxoBaHWe Mo credyoLmMm CTPaxoBbiM pUCKaM:

1.1. YTpaTtbl baHKOBCKOM KapTbl.

1.2, HeCaHKLMOHUPOBAHHOIO CnucaHus eHexHbix cpeacts ¢ CKC.

1.3. xuweHus y [lepxatens BaHKOBCKOM KapTbl HAMMYHBIX AEHEXHbIX CPEACTB.

2. CobbITns NpM3HalTCA CTPaxoBbIMU Crly4asiMm TONbKO Npu COBMoAeHN BCEX HUXKeYyKasaHHbIX TpeboBaHuii:

2.1. YTpata BaHKOBCKOW KapTbl UMW HeCaHKUMOHMpOBaHHOe cnucaHne paeHexHbix cpeactB ¢ CKC Knuenta bBaHka, kotopoe

npousoLuno go 6noknposkn baHKoBCKONM KapTbl B TeyeHne 48 yacoBs, NpeaLuecTByoLWMX 6nokMpoBke 6aHKOBCKOM KapThl, 4TO [epxaTtenb
BankoBckon kapTbl yBegomun baHk 06 yTpaTe BaHKOBCKOW KapTbl UMW HECaHKLMOHUMPOBAHHOM CnMcaHuu geHexHbix cpeacts ¢ CKC
KnuenTa BaHka nnu coobueHus nidopmaummn o baHkosckon kapte TpeTbum nuuam (PIN-koa, Homep kapTbl U Np.) B TedeHne 12 yacoB c
MOMeHTa ero obHapyXeHus;

2.2. Xuwwenwne y flepxaTtens baHKOBCKOWM KapTbl HANUYHbLIX AEHEXHbIX CPEACTB, NONyYeHHbIX MM B 6aHkomaTte no baHkoBckon Kapte,
NPOM30LLIO He No3gHee 2 YacoB C MOMEHTa CHATUSA AEHEXHbIX CPeACTB;
2.3. YTpata baHkoBCkOW KapTbl B pe3ynbTare CryyYaviHbIX MEXaHU4YeCcKuX, TEePMUYECKUX MOBPEXAEHWN, pasMarHu4mMBaHus,

npousoLuna He BcneacTene nonbitkvi fepxatens BaHKOBCKOW KapTbl MONYy4YMTb Hanu4Hble AeHbru No baHkoBckon kapTe B 6aHKkomaTe, He
NpucnocobrneHHOM AN aBTopu3aumm KapT NaTexXHoOW CUCTEMBbI, KapTbl KOTOPOW BaHk amuTupyerT;

2.4. HecaHKumoHMpoBaHHOe cnucaHne paeHexHbix cpeactB ¢ CKC  KnueHta bBaHka npou3owno He B pesynbraTe
HEeCaHKLWOHMPOBAHHOIO MCMOMb30BaHWUSA KOpNopaTuBHOM BaHKOBCKOW KapTbl NMLOM, YTPaTMBLLUMM MOSTHOMOYMS MO WCMOMb30BaHUIO
BaHkoBckon kapTbl BCNeAcTBME MpeKpalleHus TPYAOBbIX UNKU rpaXgaHCKO-NpaBoBbiX OTHOWeEHWUA ¢ KnueHToM baHka — ropuanyecknm
nnuom;

2.5. YT1paTta BaHkoBCKOM KapTbl UMM HECaAHKLUMOHUPOBaAHHOE criMcaHue AeHexHbix cpeacTB ¢ CKC KnveHnta BaHka unu xuwieHue y
Hepxatena BaHkoBCKOW KapTbl HANMWUYHbIX AEHEXHbIX CpeaCTB MPOU3OLLNO B pe3ynbTaTe UCNoNb3oBaHNA BaHKOBCKONM KapTbl, BblAaHHOM
Hepxatento baHkoBckoM kapTbl BaHKOM Ha OCHOBaHWM 3akntoyeHHoro mexay baHkom n KnueHtom BaHka goroBopa, 3a UCKIYEHVEM
cny4aeB 3aMeHbl BaHKOBCKOM KapThbl, paHee BblAaHHOW BaHkoM;

2.6. YTpata BaHKOBCKOM KapTbl UM HECAHKLVOHMPOBAHHOE cnvcaHue aeHexHblx cpeactB ¢ CKC KnveHta BaHka wnu xuieHue y
[epxatena BaHKOBCKON KapTbl HaMWYHbIX AEHEXHbIX CPEACTB NPOM3OLUNO He B pesyrnbTaTe yMbIWIeHHbIX dencteun CtpaxoBartens,
BuirogonpuobpeTatensi, KnueHta baHka, Oepxatens baHkoBckoi KapTbl unu nvu, MMelowmMx Ha ocHoBaHuu [JoroBopa GaHKOBCKOro
obcnyxuBaHus Npaeo Ha Ucnonb3oBaHWe baHKOBCKOWM kapThl;

2.7. YTpaTta baHkOBCKOM KapTbl UM HECAHKLMOHMPOBAHHOE cnucaHue AeHexHblx cpeactB ¢ CKC KnueHta baHka wunu xveHune y
[epxatena baHkoBCKOM KapTbl HANUYHBIX AEHEXHbIX CPeaCTB NPOMU3OLLIO B TeYeHne AeNCTBUS cTpaxoBaHua no [JoroBopy cTpaxoBaHus
(monucy);

2.8. HecaHkumoHmpoBaHHOE cnucaHue aeHexHbix cpeactB ¢ CKC KnueHTta baHka npousowno no baHKkoBCkon kapTe, He BHECEHHOMN
B CMUCOK HeAeNCTBUTENbHBIX BaHKOBCKMX KapT, paccblniaembli [naTexHon cuctemon.

2.9. HecaHKuMoHMpoBaHHOe cnucaHue peHexHbix cpeactB ¢ CKC KnuenTta BaHka npou3owrno He B pesynbTaTte cnvcaHus B
Ge3akuenTHoM nopsigke BaHKOM-3MUTEHTOM KapTbl, MPUWHATOM Ha cTpaxoBaHue, ¢ CKC KnueHta BaHka cymm, o6ycrnoBneHHbIX
[OroBOPOM O Bblaye KapTbl U BEAEHUMN KAPTOYHOIO cYeTa Mo YCTaHOBMNEHHbIM Tapudam, B TOM YUCre, CYMM 3a o6CnyxumBaHue kapTbl /
CYéTa KapTbl, NNAHOBbIVA NEPEBbLINYCK KapTbl, GNTOKMPOBKY KapTbl M OPYrMX NOAOOHBLIX CyMM;

2.10. YObITKM, BO3HMKIUME B pe3ynbTate yTpaTtbl BaHKOBCKOW KkapTbl, HE CBsi3aHbl C  BO3MELLEHMEM KOCBEHHbIX YObITKOB
(oonmonHuTenbHasi nnaTta 3a obHanMuMBaHne cpeacTB co cyeTa [epxaTtensa baHkoBckon kapTbl, kKoTopyto [epxatenb BaHKOBCKOM kapThbl
B paMKax OroBOPEHHOro Mpu OTKPbITUM cyeTa WM MoryyYyeHun BaHKOBCKOW KapTbl €XEeOHEBHOro NvMMUTa He nnaTtun npy nopobHbIX
onepaumsax, HEBO3MOXHOCTb NMOSIb30BaHUS ycrnyramu Tex opraHu3salumin, KoTopble NpyHMManu onnarty no yrpadeHHon baHkosckon KapTte
nT.Mm);
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2.11.  OsepgpadT no 3actpaxoBaHHOW BaHKOBCKON kapTe BO3HWK B pe3ynbTate cobbITWUI, NpedyCMOTPeHHbIX M. 1.2

2.12.  CrtpaxosaTtens/Bbeirogonprobpertarenb NpeanpuHSAn BCe pasyMHble U [OCTYMHble eMy Mepbl, YTOObl YMEHbLUNTbL BO3MOXHbIE
yObITKW, NPUYMHEHHBIE CTPAXOBbIM COBbITUEM;

2.13.  Y6bITkM He CBsi3aHbl C BO3MeELLEHNEM YObITKOB, BbI3BaHHbIX KYpCOBOW PasHULIEN, BO3MELLEHMEM MOPanbHOro Bpeaa, onnatoun
NPOLIEHTOB 3a HEMPaBOMEPHOE NOMb30BAHNE YYXKMMUN AEHEXHBIMU CPpeACTBaMM.

MonHbIN NnepeyYeHb PUCKOB yKa3aH B n. 3.3 NMpaBun cTpaxoBaHus.
Y10 He 3acTpaxoBaHO?

He npuvHumaloTca Ha cTpaxoBaHMe WM 3aCTPaxoBaHHbIMW He cuMTaloTcs baHKoBCKMe KapTbl, KOTOpblIE HE CBsi3aHbl C JOCTYMOM K
CneunanbHomy KapTouHoMy cyeTy KnneHta BaHka n moryT npnobpetatbes [epxatensMmu baHKOBCKMX KapT nNpy nonyvyeHun PacyeTHbIxX
unu KpeanTHbIX KapT 4718 NONyYeHUs CKUOOK Uiy onnarbl:

- TenedoHHbIX neperosopos (Foncard);

- aBuanepeneToB, Npoesna Ha Xenes3HogopPOXHOM UM UHOM TpaHCnopTe;

- NPOXUBaHWSA B rOCTUHWLE U JOCTaBkn Baraxa;

- npokarta cpeicTs aBTOTPaHCNOPTa;

- onnatbl 6eH3nHa Ha GEH30KONOHKaXx.

CTpaxoBLUMK OCBOOOXOAeTCA OT BbiMnaTbl CTPaAxOBOrO BO3MELLEHWS, KOraa Ccriydal, VMEHLWMIA NPU3HaKyu CTPaxoBOro, HacTymnun
BCINeAcTBME:

- BO30€EWCTBUSA SSAEPHOMO B3pbiBa, paavaunm unv paamoakTUBHOIO 3apaXKeHus;

- BOEHHbIX IENCTBUN, @ TakkKe MaHEBPOB UIN MHbIX BOEHHBIX MEPOMPUATUIA;

- rpagaHCKon BONHbI, HAPOAHbIX BONTHEHMI BCAKOro poaa unm 3abacToBok;

- ymbicnia CtpaxoBaTtens / Beirogonpuobpetatens / JepxaTens baHkosckown kapTbl / KnueHTta baHka.

MonHbIM NnepeYeHb UCKITOYEHUIN U3 CTPAXOBOro NOKPbLITUA yKa3aH B n. 3.3. u n. 3.7. paBun cTtpaxoBaHus.

Ha kako# TeppuTOopumn AeNCTBYET AOTOBOP CTPaxoBaHusA (nonuc)?

Becb mup.

Kakue ycnoBusi nony4yeHusi CTpaxoBOoM Bbinnatbi?

HacToswwmm npoaykTom He npegycMoTpeHa dpaHLnsa.

Pa3wmep ybbITKOB 1 CyMMa CTpaxoBOW BbiNnathl, onpeaensercs:

— no puckam «YTpaTa BaHKOBCKOWM KapTbl» — CTOMMOCTb WM3roTOBMEHWs HOBOW BaHkoBckow KapTbl, NpegyCMOTPEHHY AOrOBOPOM,
3aKMnYeHHbIM  Mexay baHkoM-amuTeHTOM K [epxatenem BbaHKOBCKOM KapTbl, UMM CTOMMOCTb BOCCTAHOBIEHUS MpPEXHEWN
BaHkoBckon KapTbl (BOCCTAHOBMNEHUSI MarHUTHOWM MOMOCHI), HO HE MOXET NpeBbilaTb IMMUT OTBETCTBEHHOCTU MO JAHHOMY PUCKY,
ycTaHoBneHHbIn [loroBopom cTpaxoBaHus. CTpaxoBaHue nNo ykasaHHOMY PUCKY OEVCTBYeT A0 NepBOro CTpaxoBoro criyvas;

—  no puckaMm «HecaHKUMOHMPOBAHHOE CNMCaHWe AeHeXHbIX cpeacTB co CneumanbHOro kaptoyHoro cyeta Knuenta baHka» — pa3vep
cnucaHHbix ¢ CKC [epxatensa BaHkoBCkOW kapTbl AEHEXHbIX CPEACTB B pesdynbTaTe HeCaHKUMOHMPOBAHHOMO WMCMONb30BaHWA
BaHkoBckoOM KkapTbl, ykasaHHoOMW B [loroBope CTpaxoBaHusA, HO He 6onee numuTa OTBETCTBEHHOCTW MO AaHHOMY PUCKY,
ycTaHoBneHHoro [1oroBopoM CTpaxoBaHus;

— MO pucky «XuueHue y [epxatensa BaHKOBCKOWM KapTbl HANMWYHBIX AEHEXHbIX CPeacCTB, NOMyYeHHbIX UM B GaHkomaTe no baHkoBckon
KapTe» — pa3Mep MOXMLUEHHbIX HaNWYHbIX AEHEXHbIX CpeacTB, nonyyeHHbix [depxatenem baHkoBckom kapTbl B GaHkomarte no
BaHkoBckol KapTe, ykasaHHou B [JoroBope cTpaxoBaHusi, HO He Gonee cymmbl, nonyvyeHHon [epxaTtenem baHkoBckowm kapTbl B
6aHkomare, 1 nUuMnTa OTBETCTBEHHOCTM MO AAHHOMY PUCKY, YCTaHOBNEHHOro [1oroBOpOM CTpaxoBaHus;

Mocne nonyyeHuss ot CrtpaxoBaTtens (Bbirogonpuobpetatens) 3asBneHusi/yBeAoOMIIEHMSI O npousollewiemM cobbiTuM, MMetLem

NpU3HaKM CTPaxoBOro criydasl, U Bcex HeoOXoAMMbIX LOKYMEHTOB, nepeuvvcrieHHbix B n.10.2. lMpaBun ctpaxoBaHusi, B TevyeHune 15

pabouunx aHert CTpaxoBuk 06s13aH NPUHSTL peLLeHne O NPU3HaAHMKM UMK HEMpU3HaHUK 3asiBneHHoro CtpaxoBaTeneM CobbITUSI CTPAXOBbIM

cnyyYaem 1 06 ocyLLeCTBNEHNM CTPaxoBOW BbinnaTthl v 06 oTkasze B CTPaxoBOK BbiMnaTe.

B cnyyae npyHATUS pelleHusa O NpU3HaHUKU 3asiBNIEHHOrO COObITMSA CTpaxoBbiM cryvyaem, B 10-AHEBHLIN CPOK (HE cuMTasd BbIXOOHbLIX U

npasgHUYHbIX AHEW), nocne AHA NPUHATUSA COOTBETCTBYIOLLErOo peLUeHWs, MPOM3BECTU CTPaxoByl BbiNnaTty, a B Cryyae oOTkasa B

CTpaxoBOM BbiNnate HanpaBuTb CTtpaxoBaTtento (BbirogonpuobpertaTtento) nMCbMEHHOE yBedoMreHue o0 OTka3e B MpoOu3BOACTBE

CTPaxoBOM BbINNaTtbl B Te4eHWe 3-AHEBHOro Cpoka (He cuMTast BbIXOOHBIX WM NPasfgHWYHBLIX OHEN) MOcne NPUHATUA COOTBETCTBYHOLLETO

peeHnsa.
Korpa HaumMHaeTcs n 3akaH4YMBaeTCA cTpaxoBaHue?

Cpok gencteusi [loroBopa cTpaxoBaHusi onpeaensietcs cornaweHvem CTOpoH, ykasbiBaeTcs B [loroBope cTpaxoBaHus u coctasnsieT 1

roq.

CTpaxoBaHue pacnpoCTpPaHsIeTCA UCKITIOYMUTENBHO Ha CTpaxoBble cryyau, npousoweawmne ¢ 00-004 gHs, cnenyrowlero 3a gHEM ynnathbl

cTpaxoBon npemun (akuenta Monuca -

Kak pacToprHyTb AOroBop ctpaxoBaHUs

[Mpu oTkase ot goroBopa cTpaxoBaHus CTpaxoBaTtens (n3nMyecKkoro nuua) B TedeHue cpoka, yctaHoBneHHoro YkasaHunem baxka Poccun

Ne3854-Y ot 20.11.2015 r. «O MUHMManbHbIX (CTaHAAPTHLIX) TPEOOBAHUSIX K YCIOBUSIM M NOPSAKY OCYLUECTBIEHWUSI OTAENbHbIX BUAOB

[obpoBonbHOro cTpaxoBaHusy (ganee - YkasaHve Ne3854-Y), ucuumcnsemoro co OHs €ro 3aKMo4veHust npu OTCYTCTBUM COObLITUIA,

MMEILLMX NMPU3HaKM CTPaxoBOro Criy4yasi, OnfiavyeHHasl cTpaxoBas npemusi Bo3Bpawiaetcs Ctpaxoatento B TedeHue 10-mum (Oecatn)

pabouunx oHe:

- B NMOJZIHOM pa3mMepe, Npu oTkase OT A0roBopa A0 AaThl HAYana AenCcTBUSA CTPaxXoBaHUs;

- ¢ yoepxaHvem CTpaxoBLUMKOM YacTU CTPaxOBOW NMPEMUM NMPOMOPLUOHANbHO CPOKY AEWCTBUS CTPaxOBaHUSA B OHAX, NPW OTKase OT

[Jorosopa nocrie gaTbl HaYana AencTBus CTpaxoBaHus.

Mpu aTOM OroBOp CTpaxoBaHWs CYMTAETCs NPEKPATUBLLMM CBOE AENCTBUE C AaThl NonyyvyeHnst CTpaxoBLLMKOM MUCbMEHHOMO 3asiBNEHUS]

CrtpaxoBaTtensi 06 oTka3e OT AOroBopa CTPaxOBaHWUsi UMW WHOW AaTbl, YCTAHOBMEHHOW MO COrMalleHnt0 CTOPOH, HO He MO3JdHEee Cpoka,

yCTaHOBMNEHHOro B COOTBETCTBUM C Yka3aHnem N 3854-Y.

Mpun oTkase oT goroeBopa cTpaxoBaHusa CtpaxoBaTtens (U3nYecKoro nmua) No MCTEYEHUN CPOKa, YCTAHOBMNEHHOTO Yka3daHnem Ne3854-Y,
MCYUCIISAEMOrO CO JHS ero 3aknioyeHus), ynnadeHHas CTpaxoBLLMKY cTpaxoBasi NpeMnust He Bo3BpallaeTcs.

Criopbl 1 pasHornacusi, BosHukwmne Mmexay CrtpaxoBatenem (Boirogonpuobpetatenem) u CTpaxoBLMKOM B CBSI3U C 3aKIOYEHUEM,

UCMONMHEHUEM, W3MEHEHUEM, PaCTOPXEHWEeM [OroBopa CTpaxoBaHusi, paspelwatTcs CrtpaxoBaTeneM u CTpaxoBLLMKOM MyTEM

neperoBopoB ¢ 06si3aTeNbHbIM HanpaBneHMeM Hagnexawmm obpa3oM ohOpMIIEHHON NUCbMEHHOW NpeTeH3uun. Mpu nonyvyeHnn ogHon
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CTOpoHOW [J0oroBopa CTpaxoBaHUS MUCbMEHHOW MPETEH3MU B CBSI3M C 3aKMOYEHWEM, UCMONTHEHUEM, WU3MEHEHMEM, PaCTOPXEHWEM
[oroBopa CTpaxoBaHWs CPOK HanpaBfeHuns oTBeTa Ha MpPeTeH3N He MOXeT cocTaBnaTb 6onee 30 (TpuauaTtu) kaneHgapHbIX AHEN C
MOMeEHTa eé nony4yeHus gpyrov CTOpoHOW 4OroBopa CTpaxoBaHus.
CTpaxoBLUMK B NOpsaKe, YCTAHOBNEHHOM AENCTBYIOLWMM 3aKkoHOAaTeNbCTBOM P® B OTHOLIEHNM (DUHAHCOBbLIX YCIyr, NPeAoCTaBnsAeMbIX
CrtpaxoBLumkoM B pamkax [paBun cTpaxoBaHus, 0683aH paccMOTpeTb NMMCbMEHHYI0 npeTeH3nto CtpaxosaTtens (BeirogonprobpeTartens)
W HanpaBuUTb €My MOTUBMPOBAHHbLIN OTBET 00 YAOBMNETBOPEHUW, YACTUYHOM YAOBIETBOPEHUMU WNU OTKAa3e B YAOBETBOPEHWU
npeaobsaBneHHbIx TpeboBaHui B TedeHne 15 (nATHaguaTtn) paboumx AHen co AHA  nonydeHus npeteHsun CrpaxosaTtens
(BeirogonpuobpeTtaTens) B criydyae, eCnu ykasaHHasi NpeTeH3nsa HanpasrneHa B 3NEKTPOHHOW hopMe no ctaHgapTHOM dhopme, KoTopasi
ytBepxaeHa CoseTom Cnyx6bl (hMHAHCOBOroO YMONHOMOYEHHOrO, U €Cnn CO OHS HapylleHus npas notpebutens guHaHCcoBbIX ycnyr
npoLurio He 6onee cTa BOCbMUAECATU OHEN.
[oroBop cTpaxoBaHuWsl 3akniovaeTcss OOOPOBONbLHO, ABMSETCS CaMOCTOATENbHOW (PMHAHCOBOWM (CTPaxOBOW) YCNYrow, 3akmoyeHue
[orosopa CTpaxoBaHUs He siBnseTcs obs3aTenbHbIM YCNoOBMEM ANS NPefoCTaBneHns Kaknx-imbo MHbIX YCAYr UNKU 3aKmioYeHNs Kakux-
nnMBO VHbIX 4OTOBOPOB.
CtpaxoBas npemus no [loroBopy cTpaxoBaHus, ynnavvMBaeTcs eOVHOBPEMEHHO, B MOPsAKEe M CPOKW, ykasbiBaemble B [lonuce
6e3HannyHbIM nepeyvncneHmeM OEeHEeXHbIX CPeACTB Ha pacyeTHbln cyeT CTpaxoBLUMKa UMW HanUYHbIMU OEHEXHbIMW CPeacTBamMu
npenctasutenio CTpaxoBLumKa.
B cnydyae, ecnu k yctaHoBneHHomy B [lonuce CpoKy ynnaTtbl CTPaxoBOW MpemMuu, CTpaxoBasd NMPEMUs HE MOCTYNumna Ha pacyeTHbIN
cyet/npenctasutento CTpaxoBLUMKa UMM MOCTyNuIia MeHbLlasi CymMma, [AOroBOp CTpaxOBaHUSA CHMTAeTCd He BCTYNMUBLLUMM B CuUIy,
CTOPOHbI HE HECYT NO HEMY 0053aTeNbCTB, a AENCTBNE CPOKA CTPaXOBaHUSA HE HAYMHAETCS.

[MncbmeHHoe obpalleHe MOXHO OTNpaBuTb:

- CtpaxoBwmky no nouyte no agpecy 119991, r. Mocksa — 59, I'CIl-1, yn. KueBckasi, 4. 7, nnbo nyteM 3anonHeHusi
CcooTBeTCTBYIOLLEN hopMbl Ha canTe CTpaxoBLymka — https://my.rgs.ru/complaints.wbp

- K (pMHaHCOBOMY YMOMHOMOYEHHOMY NyTEM peructpaumu obpaileHus Ha cawte — www.finombudsman.ru unv no noyroBoMy
agpecy: 119017, r. MockBa, CTapOMOHETHbIN nep., 4OM 3—;

- BO Bcepoccuiicknii coto3 CTpaxoBLLMKOB — WWW.INS-UNION.Fu, NPUoXUB K 06paLleHnio HeobxoaMMble LOKYMEHThbI U CBEAEHNS,
nnbo Ha noytoBbI agpec: 115093, r. Mockea, yn. JllocnHoBckas, . 27, cTp. 3;

- B baHk Poccumn yepes mHTepHeT-npnemHyto Ha oduumansHom canTe baHnka Poccum — www.cbr.ru, npunoxme Kk obpalyeHuio
HeobxoaMMble JOKYMEHTbI U cBeAeHust, Nnbo Ha noyToBbin agpec: 107016, r. Mockea, yn. HernuHHag, g. 12.
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