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CornacosaH

KomuteTom no ctaHgapTam no 4eATesibHOCTH
CTPaxoBbIX OpraHu3aumin npun baHke Poccum
(Mpotokon N 5 ot 27 nioHsa 2018 r.)

BA30BbIA CTAHOAPT
3ALLUTBI NPAB U UHTEPECOB ®U3UYECKUX U IOPUAUYECKUX NTNL, -
NONYYATENEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETY/INPYEMbIX OPTAHU3ALNIA, OBbEAUHAIOLLINX
CTPAXOBbIE OPTAHMU3ALIMA

HacToawmit 6a30BbIn cCTaHAAPT 3alMTbl NPaB U MHTEPECOB GUBUYECKUX U HOPUANYECKUX UL, -
nosnydyatenen GUHAHCOBBLIX YCAYr, OKa3blBaeMbIX YNE€HAMM CaMOPEryIMpPyemMblX OpraHu3aumii,
06beAnHAIOLMX CTPaxoBble opraHusaumm (aanee - CtaHaapT), pa3paboTtaH Ha ocHOBaHMK cTaTel 4 U 5
depepanbHoro 3akoHa ot 13 nona 2015 roga N 223-03 "O camoperyampyembix opraHnsaumax B coepe
dunHaHCOBOrO pbiHKa", B COOTBETCTBUM C TpeboBaHMAMM YKasaHua LleHTpanbHoro baHka Poccuitckomn
depepaummn ot 12 uwona 2017 roga N 4467-Y "O nepeyHe ob6s3aTesibHbIX A1A pa3paboTku
CaMoperyanpyembiMmM opraHusaumamm B cpepe GUHAHCOBOIO pbiHKA, 06bEAMHAIOWMMM CTPaxoBble
OpraHM3aummn, CTpaxoBbix 6poKkepoB, 6a30BbIX CTaHAAPTOB U TPeBOBAHMAX K UX COAEPIKAHUIO, a TaKKe O
nepeyHe onepauuii (cogepskaHnUu BUAOB AeATENbHOCTMN) CTPAXOBbIX OpraHn3auUuii, CTpaxoBbix 6poKkepoB
Ha GMHAHCOBOM pPbIHKe, NOA/eXKaLLMX CTaH4apTM3auuKn".

HactoAawmi ctaHaapT onpeaenseT OCHOBHbIE MPUHLMMbLI B 061aCTU 3alUMTbl NPaB U UHTEPECOoB
nonyyateneir GUHaHCOBbLIX YCAYr U ycTaHaBAMBaeT TpeboBaHMA, KOTOPbIMK CTPaxoBble OpraHW3aLuu
OOJ/IKHbI PYKOBOACTBOBATLCA B NPOLLECCE OCYLLECTBAEHUNA CTPaX0BOoW AeATE/IbHOCTU.

1. O6wme nonoxKeHusa

1.1. Npepmert perynupoBaHua u chpepa npymeHeHus CraHaapra
1.1.1. CtaHZapT NPUHAT B Lenax:

1) obecneyeHus COGI’HO,D,EHWFI M 3alnTbl NPaB U 3aKOHHbIX MHTEPECOB nonyaneneﬁ d)VIHaHCOBbIX
YCANyr, OKa3bliBaembiX CTPaxoBbiMU OpPraHn3aunamu;

2) npepynpexaeHns HeAobpPOCOBECTHLIX MPAKTUK B3aMMOZLEMCTBUA CTPAXOBbIX OpraHM3auuii c
nonydyatenamm GUHaHCOBbIX YCAYT;

3) nosblweHne MHGOPMALIMOHHON OTKPLITOCTU CTPAXOBOro pbiHKa B Poccuiickoi depepaumu, a
TaKXe MOBbIWEHUA YPOBHA (GUHAHCOBOW rPaMOTHOCTM U MHOOPMMPOBAHHOCTU MoJyYaTenen
UHAHCOBbIX YCAYT O AeATeIbHOCTM CTPaX0BbIX OpraHM3aLmii 1 0 cogepKaHnum GUHaHCOBOW yCayru;

4) NOoBbIWEHNA KaYeCTBa d)MHaHCOBbIX YCANyr, OKa3biBaeMbIX CTPAXOBbIMU OpraHn3auymnaAmMmm.

1.1.2. CraHpgapT obnasateneH K NPUMEHEHWI0O BCEMM CTPaxXOBbiMWM OPraHM3auUAMM BHe
3aBUCMMOCTM OT MX YJIEHCTBA B CaMOperyiMpyemol opraHusauum B cdepe ¢GUMHAHCOBOTO PbIHKaA,
06beAMHAIOLWNX CTPaxoBble OpraHMsauun (Oanee - camoperynvpyemas opraHvsaums), U AencTeyeT B
YyacTu, He NpPoTUBOpPeYaLlel 3akoHoaaTenbcTBy Poccuiickon ®egepaunm U HOpMaTUBHbBIM akTam baHKa
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Poccumn.

1.2. OcHOBHbIe NOHATUA, Ucnob3yemblie B CTaHaapTe
Ona uenen CtaHgapTa MCMNOb3YIOTCA C/ieAytoLWMe OCHOBHbIE NOHATUA:

1) cTpaxoBble ycayru - UHAHCOBbIE YCAYTM CTPaXOBbiX OPraHU3auUMii MO  3aK/UYEHWUIO,
N3MEHEHUIO, PACTOPKEHUIO U UCMONHEHWIO A0rOBOPOB CTPAXOBAHMS.

2) nonyyaTenb CTPAXoBbIX YCAYT - PU3MYECKOEe UL, B TOM YMC/Ie 3aperMcTpMpoBaHHOE B KayecTse
WHOMBUAYANbHOTO NpeanpUHUMATENs, WAW lOpuaMyeckoe /nuLo, obpaTuBlieecs B CTPaxXoBYtO
OpPraHM3aLMIo C HAMePEHNEM 3aK/TIOYUTb AOrOBOP CTPAXx0BaHMA (NOTEHLMANbHbIM NOMyYaTeNb), a TaKkKe
CTpaxoBaTe/lb, 3aCTPaxoBaHHOE AULO U (MauM) BbirogonpuobpetaTesb MO 3aKAOYEHHOMY [OroBOPY
CTpPaxoBaHus;

3) oduumanbHbIM  calWT - CcalT  CTPaxoBOW  oOpraHu3auMm B  WMHPOPMALMOHHO-
TeNEeKOMMYHUKaUMOHHON ceTn "UHTepHeT", cogep»Kawmin MHGOpMaLUIO O AeATe/IbHOCTU CTPaxoBOW
OpraHusaLmm, yKkasaHHbl B EAMHOM rocyapcTBeHHOM peecTpe Cy6beKTOB CTPAxoBOro gena.

MpaBa Ha gomeHHOe UMA 0dULMANBHOTO CaliTa AO/IKHO NPUHAA/IEeXKaTb CTPAXOBOW OpraHU3aLmnm
N BbITb 3aPErucTPUPOBAHO B POCCUNCKOM AoMeHHOM 30He (".ru", ".pd" 1 ".su"). OTHocUTeNbHO NpaB Ha
AOMEHHOE UMA JOMNYCKaloTCA CAeAyoLLMEe UCKAIOUYEHUS:

- JOMEHHOE NMA MOXET NPUHaaNexatb NHOM OopraHmnsauuu, BXO,CI,FILLI,EIZ B O4HY rpynny auy co
CTanOBOVI opraHM3aumeV1. Mpn aTOM SOMEHHOE UMA He MOXKeT MPUHaANeXKaTb (I)M3VILIECKOMV nnuy,

- CTpaxoBble oOpraHWsauuu, ABAAKOWMECA [A0YEepPHUMKM 0bWecTBamMn MO  OTHOLWIEHUID K
MHOCTPaHHbIM WHBECTOpPaM (OCHOBHbIM OpraHu3auMam), MOTyT UCNOJIb30BaTb AOMEHHOE UMS,
npuHaaneKallee 0OCHOBHOM OpraHM3aLmMu, B TOM Yncie AOMEHHOE MMSl CaMOi OCHOBHOW OpraHu3auuu.
Mpn 3TOM AOMEHHOEe MMA OCHOBHOM OpraHM3auMm MOMKeT ObiTb 3apPerucTpupoBaHO B MHOW, Yem
pOCCUIMCKan, LOMEHHOW 30HE;

- ¢dUAMaAN WHOCTPAHHOM CTPaxOBOW OpPraHM3aLMM MOMKET WCNO/b30BaTb LOMEHHOE WMS,
npuMHaane)kalee Takon MHOCTPAHHOW CTPaxoBOW OpraHM3aumMun, B TOM 4YMCle SOMEHHOe MMA Camoi
MHOCTPaHHOM CTpaxoBoW opraHusaumn. [pu 3TOM [OOMEHHOE MMA WHOCTPAHHOM CTPaxoBoOW
OpraHM3aLMM MOXKET HbITb 3aPErMCTPUPOBAHO B MHOM, YeM POCCUINCKAn, LOMEHHOW 30HE;

4) NUYHBLIN KabUHET - MHOOPMALIMOHHbLIN Pecypc, KOTOpbIA pasmelleH Ha obuuManbHOM caiTe
CTPAxoBOW OpraHuW3auuu, MO3BOMAIOWMI MNOAyYaTeNt0 CTPAxoBbIX YCAYr B3aMMOLENCcTBOBaTb CO
CTPaxoBOW OpraHusaunen;

5) MmobunbHOE NpUIoKeHWe - NporpaMmmHoe obecneyeHne Aaa MOBUbHBIX U (MKM) NOPTATUBHbIX
ycTpoiicte, obecneunBatowee WHPOPMALMOHHO-TEXHOIOTMYECKOE B3aMMOAENCTBME MOJyYaTens
CTPaXOBbIX YCAYT U CTPAXOBOM OpraHn3auuu;

6) oduc - cneumanbHo 0bopyL0BaHHOE NMOMELLEHME, B KOTOPOM OCYLLECTB/AETCA 3aK/0UeHUe U
(nnn) pactoprkeHne AoroBopa CTpaxoBaHuA, U (MAK) NpMem AOKYMEHTOB AN PACCMOTPEHMA BOMNpoOca O
NPM3HaHUM COBbLITUA CTPaxoBbiM Caydyaem, W (MAK) Npuem 3aABAEHUA W Apyrux obpalleHuit
nonydyaTtenei CTPaxoBbIX YCAYT U UHbIX 1L, 06PALLAIOLLIMXCA B CTPAXOBYHO OpraHM3aumio;

7) obpaueHune (xanoba) - HanpasieHHas B CTPaXOBYK OPraHM3aUMIO MoaydYaTesieM CTPaXoBbIX
YCAyr B NUCbMeHHOM dopme Ha ByMarKHOM HOCUTENE WM B BUAE 3NEKTPOHHOIO AOKYMEeHTa npocbba o
BOCCTAaHOBJ/IEHUW WM 3alUMTE HaApYyLIEHHbIX NpaB, cBO6OA M 3aKOHHbIX MHTEPECOB, CBS3aHHbLIX C
AeATeNIbHOCTbI0 CTPAaXOBOWM OPraHM3aLMm No OKa3aHWUIO CTPAXOBbIX YCAYT.

2. Npasuna npegocrasneHns MHGopmaL MM NONAyYaTeNO CTPAXOBbIX YCAYr



2.1. MuHMmanbHblii 06bem NpefocTaBAAEMOM CTPaxoBoi opraHM3aumei tHGopmauum

2.1.1. B opucax cTpaxoBbix OpraHn3aLmMn, Ha opULLMaNbHbIX CalTax CTPAXOBbIX OPraHU3aLMi, Npu
NMOMOLLM MOBUIBHOTO MPUAOXKEHMA (NPU HanAWuMKM) CTpaxoBas oOpraHM3auma obssaHa pasmewaTb
cneayoulyto MHbopmaLmio:

1) 0 NOAHOM M COKpalleHHOM HauMeHOBaHUM CTPaxoBOW opraHusauum (nNpu Hanuumm), ob
MCNONb3yeMOM CTPaxOBOM OpraHusauuen 3Hake o6CAYKMBaHMA (MpU HanMuMKM), O HOMepe U [aaTe
BblAauM JIMLUEH3MM Ha MpaBO OCYLLECTB/IEHUA CTPaxoBOM AOEeATENbHOCTU; O 4/eHCTBe B
camoperyanpyemoit opraHnsaumm (skatodan MHGoOpMaLMio 0 gaTe Npuema B YieHbl CaMoperyampyemoit
opraHusaumm), o6 UCKAOYEHUM U3 caMoperyinpyemon opraHusaumm (Bkawodas MHbopmaumio o gaTe
NCKAOUYEHNA N3 CaMOperyanpyemoi opraHmnsaumnm), n Tekct CtaHgapTa;

2) o6 agpece mecTa HaXoOMKAEHMA CTPaxOBOW opraHM3auuM M ee OPUCOB C yKasaHMem WX
Ha3HayeHMA, O KOHTAKTHOM TesiepoHe, MO KOTOPOMY OCYLLECTBASETCA CBA3b CO CTPaxoBOM
opraHusaumei, o6 agpece opuLMaNbHOIO CanTa;

3) 0 dpamuanax, MMeHax 1 OTYecTBax YJ1E€HOB COBETa AMPEKTOPOB (HabatoaaTeNbHOro CoBeTa), 0
NIMLAX, 3aHUMAIOLWMUX AO/IKHOCTb €AMHOMYHOMO MCMOAHUTENbHOIO OpraHa (41eHax KonnerManbHoro
NCMOMIHUTENIbHOO OpraHa), 0 NLAX, 3aHNMAIOLLMX AOIKHOCTb r1aBHOro byxrantepa;

4) 0 cTpaxoBOW rpynmne, B COCTaB KOTOPOW BXOAMT CTPaxoBan opraHnsauma (Mpu Haamumm);
5) 0 nepeyHe oCyLECTBNAEMbIX CTPAaXOBOW OpraHM3aLmMen BUAOB CTPAaXOBaHUs;

6) 06 opraHe, OCyLIECTBAAIOLWIEM MOJHOMOYMA MO KOHTPO/IO M HaAa30py 3a CTpaxosoW
0eATeNIbHOCTbIO CTPaXOBbIX OPraHM3aLMii (C yKasaHMEM CCbISIKM Ha CalT unmn odumumManbHbii agpec);

7) o cnocobax u agpecax Ons HanpaB/ieHUs obpallleHUit nosiyyaTenelt CTPaxoBbIX YCAyr B
CTPaxOBYH) OPraHM3aLMio, B OpPraHbl, OCYLLECTBAAOWME MOJHOMOUYMA MO KOHTPO/O WM HaA30py 3a
AeATeNbHOCTbI0 CTPAXOBbIX OpraHM3auumii, B CaMOperyinpyemylo opraHuM3auMmio, a TaKXKe B opraH
AocynebHoro paccmoTpeHMa Crnopos (Npy Haanumm);

8) o cnocobax 3aWwmTbl NpaB noJsyyateneit CTPaxoBblX YCAYr, BKAOYAA MHGOPMALMIO O HAMYMM
BO3MOKHOCTU M cnocobax gocyaebHoro yperyimpoBaHus crnopa, B TOM Ynciae o npoueaype megmaumm
(npu ee Hannuun);

9) nHyo MHPOPMaLMIO, Pa3MELLLEHNE KOTOPOM NpeayCMOTPEHO 3aKOHOAATebcTBOM PoccuiicKoi
depepaunmn, c yyueTom TpebOBaHMN K MECTY €€ pasMeLLeHus.

2.1.2. CTpaxoBas opraHv3auusa npegocTaBAseT MoyyaTeNto CTPAxXoBbIX YCAYr NMpU 3aK/A0YEHUM C
HUM A0roBOpPa CTPAX0BaHUA CleAyoLLy0 MHPOpMaLMto:

1) 06 YCZI0BUAX, HA KOTOPbIX MOXKET 6bITb 3aKtO4EH A0rosop CTpaxoBaHuA, BKAKOYaOWMUX: 06beKT
CTpaxXoBaHWMA, CTpaxoBble PWUCKU, pPasmep CTanOBOﬁ npemnun, a TaKXe NnopAaoK OcyuwecTsieHnAa
CTanOBOVI BbinnaTbl (CTanOBOFO BO3MELIJ,EHMFI), B TOM 4Yucne nepeyvyeHb JOOKYMEHTOB, KOTOpble
HeO6XO[J,MMO npeacrtaButb Bmecte C 3aAB/IeHMEM O HaCTynaieHun CO6bITVIF|, nmmeruiero npusHaku
CTpaxXxoBoOro cny4yan,

2) 06 obcToATENbCTBAX, BAMAIOWMX Ha pasMep CTPaxoBOM Mnpemuu, O crnocobax M CpoKax
(neproguyHOCTH) ynnaTbl CTPAxoBOM NPEMUK, NMOCNEACTBUAX HEYNAATbI, yNaaTbl HE B NOJIHOM pasmepe
WY HECBOEBPEMEHHOM YNNaTbl CTPAX0BOM Npemun (CTPaxoBbiX B3HOCOB);

3) 0 NpMMeHsEeMbIX CTPaXOBOM opraHmsaLmei GpaHLLIM3aX U UCKAKYEHMUSAX U3 MEePeYHs CTPaXOBbIX
COBbITUIM, a TaKKe O AEWCTBUAX MOAyYaTens CTPAXOBbIX YCAYr, COBEPLIEHME KOTOPbIX MOMKET NoB/eYb



OTKa3 CTanOBOVI OpraHnsauunun B CTanOBOI‘;I BbiN1aTe NN COKpalleHne ee pa3mepa,

4) 0 HaIMYUUN AONOJHUTENbHbIX YC/I0BUI AN 3aKNH0YEHUS LOroBOpa CTPaxoBaHWA, B TOM Yucae O
HeoHX0AMMOCTU NPOBeAEHNA 06CNeA0BaHMA NOAYYaATENA CTPAXOBbIX YCAYr NPWU 3aKAOYEHUN A0roBOpa
CTPaxoBaHMA AN OCMOTPaA MMYLLECTBA, NOAJ/1EKALLLErO CTPAaXOBAHUIO, @ TAK¥Ke O NepeyHe JOKYMEHTOB U
nHbopmauumn, HeobxoaMMbIX ANA 3aKNHOYEHMA AOMOBOPA CTPAXOBAHMS;

5) o pa3smepe (npumepHOM pacyeTe) CTPaxoBOW MPEMMM Ha OCHOBAHWM NpeACTaB/EHHOro
noslyyaTesieM CTPaxoBbIX YCAYr 3asABNEHWUA O 3aK/JOYEHUW A0roBOopa CTPaxoBaHWUA C YBEAOM/IEHWEM
noslyyaTens CTPaxoBblX YCAYr O BO3MOMKHOM WM3MEHEHMM pa3smepa CTPaxoBOW MPEMMM, CTPaxoBOW
CYMMbI MU UHbIX YCIOBMIA CTPaXOBaHWA NO pe3y/ibTaTaM OLLEHKM CTPaxoBOro PUCKa;

6) 0 cpoKe, B TeYEHME KOTOPOro B COOTBETCTBMM C YC/NOBMAMW [AOroBOPa CTPaXOBaHMA KU3HMU,
npeaycmaTpMBaloLLEro A0XMUTME 3aCTPax0BaHHOro AnLa 40 onpeaesieHHOro Bo3pacTa Wau cpoka Anbo
HaCTyn/ieHne MHOro cobbiTUA, HE MOXET BbiTb OCYLLECTB/IEH BO3BPAT CTPAX0OBATE 0 BbIKYMHON CyMMbl
M0 TaKOMY [I0roBOpPY CTpaxoBaHuA (MPW HaIMUYMM TaKOTO CPOKA), a TaKXKe 0 pasmepax BbIKYMHON CyMMb,
noAsiekallell Bo3spaTy B 3aBMCMMOCTM OT CPOKa AeWCTBUA TaKoro A0rosopa M nepmoaa, B KOTOPOM OH
npekKpaLtleH;

7) 0 HaAMUMKM YCIOBMA BO3BPaTa CTPAXOBaTe/I0 YNayeHHOW CTPaXoOBOM NPeMMM B C/lydae OTKasa
CTpaxoBaTe/iA OT JOrOBOPa CTPaXOBaHUA B TeUeHUe ONpeaesIeHHOro CPOKa CO AHA ero 3aK/ueHns Uam
0 ero OTCYTCTBUM B COOTBETCTBMM C [eMCTBYIOLMM 3aKOHOAATENbCTBOM;

8) o cpoKax paccmoTpeHua obpalleHuid noaydaTeneit CTPAxoBbIX YCAYT OTHOCUTENbHO CTPAXOBOW
BbINAATbl, @ TaKXKe O CAy4aaX MPOAJEHUA TaKMX CPOKOB B CBA3U C HEOBXOAMMOCTbIO MOAYYEHUS
MHPOPMALMN OT KOMMETEHTHbIX OPraHoB W (MAKM) CTOPOHHWX OpraHM3auuMi, HenocpeacTBEHHO
CBA3AHHOM C BO3MOXHOCTbIO MPUHATUA CTPAXOBOM OpraHUsaumeln peleHus O NPU3HaHMM cobbITUA
CTPaXOBbIM C/IyYaeM MAN O PasMepe CTPaXOBOW BbIMAATbI;

9) o npuHuMnax pacyeta ywepba, NPUUMHEHHOrO 3aCTPAXOBAHHOMY WMMYLLECTBY B C/ly4ae ero
NOBPEXAEHUA, 3 TaKXKe O NopALKe pacyeTa M3HOCA 3aCTPAaXOBaHHOIO MMYLLECTBA B CyYae HaaMuusa B
[OroBOpe  CTPaxoBaHWA  YCAOBWMA  OCYLLECTBAEHWA CTPaxoBOW BbiMAaTbl € y4eToM M3HOCa
3aCTPax0BaHHOMO MMYLLECTBa;

10) o nopsake pacyeTa Hanora, KOTOPbIN ByZeT yaep»KaH CTPAaxOBOW opraHM3auMelt Npu pacyete
CTPaxoBOW BbINAATbl (BbINAAThI BbIKYNHOW CyMMbl) U BO3BpaTe CTPaxoBOW NPeMuu WAM ee 4YacTu npwu
AOCPOYHOM MpeKpalleHnn 4orosopa CTpaxoBaHWA (oA BUMAOB A0rMOBOPOB CTPAXOBaHMUA, K KOTOPbIM
NONOKEHNAMU Ha/s0roBoro 3aKOHOAATEeNbCTBA Poccuiickoit depepaumn YCTaHOBAEHbI
cooTBeTCcTBYlOWME TpeboBaHMA) B CAy4YasAX, KOrga CTpaxoBas OpraHMsauma SABAAETCA HaNoroBbiM
areHTom;

11) o npaBe noay4YaTens CTPaxoBbIX YCAYr 3aNPOCUMTb MHGOPMaLMIO O pa3mepe BO3HarparkaeHus,
BbIN/Ia4MBAEMOr0 CTPAXOBOMY areHTy U/n CTpaxoBomy BpoKepy.

2.1.3. CtpaxoBasi OpraHu3auus Mpu 3aK/JOYEHUM [OrOBOPA CTPAXOBAHWUS KM3HU C YC/IOBUEM
yyacTus CTpaxoBaTens Uan MHOro NLa, B NOJb3y KOTOPOTO 3aK/OYEH [OroBOP CTPAXOBAHUSA KU3HU, B
WNHBECTULMOHHOM A0X0/€ CTPAXO0BOM OpraHM3aumm oT y4acTusa B 06beKTax MHBECTUPOBAHMSA, YKa3aHHbIX
B [OOroBOpe CTpaxoBaHMs (Zafnee - WHBECTULMOHHOE CTPAXOBaHWE KU3HW) AOMOJHUTENBHO K
MHPopMaumn, ykasaHHoW B nyHKTe 2.1.2 CTaHgapTta, NpenocTaBaseT MoJyyaTento CTPaxoBblX YCAyr
cnegytoutyto MHGopmaumio:

1) O PUCKaX, CBA3aHHbIX C 3aKN1t04EeHNEM TAaKOTo A0roBopa;

2) 06 OTCYTCTBUM rapaHTUPOBAHMA NOJIyYEHNA A0X0A4a MO TAaKOMy AOroBOPY, a TaKXe O TOM, YTo
[OXOZHOCTb MO OTAE/IbHbIM JOTOBOPaM He onpesenserca AOXOAHOCTbIO TaKMX A0rOBOPOB, OCHOBAHHOM
Ha NoKasaTenax LOXOAHOCTM B MPOLL/IOM;



3) o nopagKe pacyeTa BbIKYNHOW CYMMbI C YKazaHMEM pasmepa BbIKYMHOW CYMMbl, MOANEKaLLEN
BO3BpaTy B 3aBMCMMOCTM OT CPOKa AeMCTBMA TaKOro 40roBopa M nepmoaa, B KOTOPOM OH MpeKpalleH;

4) 0 nopsaKe HaYUCNEHUNA MHBECTULIMOHHOTO 10X0Aa, B TOM Ync/ie 06 06beKTax MHBECTUPOBAHNS
[AEHEeXHbIX CpeacTs;

5) o cpoKe, B TeYEHME KOTOPOro B COOTBETCTBUM C YC/I0BMAMM TaKOro A0OroBopa He MOXKeT bbiTb
OCyLLeCTB/NEH BO3BpPaT CTPaxoBaTe/lo BbIKYNHOW CYMMbl MO TaKOMYy [OroBOPY CTPaxoBaHWA Mpu
O0CPOYHOM PaCTOPMKEHMM AOTOBOPA NO MHULMATMBE NOJIyYaTeNa CTPaxoBbIX YCAYT.

2.2. MpuHUMNbI NPeaoCcTaBNeHUA MHGOPMALUK NONYYaTeNAM CTPAXOBbIX YCayr

NHdopmauma, nognexkalan packpbiTUIO CTPAXOBOW OpraHu3aumein, AoBoAMTCA A0 nosydaTenei
CTPaxoBbIX YCNYT B COOTBETCTBMM CO C/IEAYIOWUMN NPUHLMNAMMU:

1) Ha paBHbIX NpaBax 1 B paBHOM o6beme AM1A BCexX NosyyaTesiei n NoTeHUManbHbIX nosydarenen
CTPaxoBbIX YCAYT;

2) 6e3 3aTpaT WAM COBepLEHMA JOMNOAHUTENbHbIX OEWCTBUIA, He npeaycMOTPEHHbIX
3aKoHogaTenbcTBOM Poccuiickoit Peaepalmm, Co CTOPOHbI NOsIyYaTeneit CTPaxoBbIX YCAYT;

3) Ha pyccKom A3blke, W AOMOJIHUTENbHO, MO YCMOTPEHWUIO CTPAxOBOW OpPraHW3auuUW, Ha
rocy4apcTBEHHbIX f3blKax pecnybauK, Bxogswmx B cocTtaB Poccuitckolt depepaunmmn, n (Mnm) poaHbIx
A3blKax Hapogos Poccuiickon ®epepaymm;

4) B poctynHoi popme, obecneumBatowelt pasbACHEHME CMeunanbHbIX TEPMUHOB (B C/lyyae Mx
Hannuma). Tpu  3TOM He [ONycKaeTcA UCKaXKeHue cmbicia wuHbopmauuu, npusogsallee K
[ABYCMbIC/IEHHOCTU UAU MHbIM 06pPa3oM AOMycKalollee HeoAHO3HaYHOe TOIKOBaHME CBOMCTB CTPaxoBbIX
ycayr;

5) akTyanbHOCTM MHOPMaLMWM Ha ATy NPeAoCTaBNEHMA B COOTBETCTBUM C OBCTOATENbCTBAMM,
3aAB/IEHHbIMM NOAyYaTeIEM CTPAXOBbIX YCAYT U BAMAIOLLMMMN HA YCNOBMA A0TOBOPA CTPaxXoBaHUs;

6) B cnyyae npefocTaBaeHna MHPOPMaALMKM HA ByMaxKHOM HocUTene C UCNOJIb30BAHMEM XOPOLLO
yutaemoro wpundta M B cooTBeTcTBMM ¢ CaHUTapHbIMM MpPaBUIAMU U HOpMaTMBaMK "TMrneHMYecKme
TpeboBaHUA K U3OAHUAM KHUNKHbIM ana B3pocabix. CaHMnH 1.2.1253-03", yTBepKAeHHbIMM [NaBHbIM
rocyaapCcTBEHHbIM CaHMTAPHbIM Bpavyom Poccuinckon Peaepaunm 30 mapTa 2003 roaa.

2.3. MMopApoK npeaocTaBNeHUA CTPAXoBOiM opraHusauuei uHopmauuM nony4varensam
CTPAxoBbIX ycayr

2.3.1. CTpaxoBaa opraHuM3aumMsa A0 3aK/AHYeHWs A0roBopa CTpaxoBaHUA ob6sA3aHa NpenocTaBUTb
MHbOPMaLUMIO B COOTBETCTBUM € NyHKTOM 2.1.1 CTtaHgapTa ntobomy obpatmsluemycs 3a Heit auuy 6es
UCKOYEHUNA.

2.3.2. WNHbopmaums, yKasaHHas B nyHktax 2.1.2 u 2.1.3 CraHgapTta, npenocTaBaseTcs
NOTEHLMANbLHOMY NOJIy4aTENI0 CTPAXOBbIX YCAYT A8 O3HAKOMJIEHMA NPU 3aKJOYEHUM C HAM [,0roBOpa
CTpaxoBaHusA (Npu obpalLeHNn c HamepeHNem 3aK1I0UUTb AOrOBOP CTPAXOBAHUS).

2.3.3. Hdopmauma, ykasaHHaA B nyHkTe 2.1 CTtaHgapTa, A4OBOAMTCA 4O NOAyYaTens CTPaxoBbiX
YCNyr B YCTHOW, BYMaXKHOM MM 3NEKTPOHHON dopme, B TOM 4uCae NOCpeacTBOM WMHGOPMALMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT".

Mpy 3TOM pasmelleHWe yKasaHHOW WHPOpMauuKM Ha OPUUMANBHOM CaiTe He WCKAYaeT
npegocTaBAeHME NOYYaTeNto CTPAXOBbIX YC/YT YKa3aHHOM MHGOPMALLMKM NO ero 3anpocy B ya06HOM ann
Hero ¢popme Npu NMYHOM B3aMMOZLENCTBMM C NPEACTaBUTENIEM CTPAXOBOW OpraHU3auumn Uan TpeTbUM
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JIMLLOM, AENCTBYIOLLMM OT MMEHW CTPaxXOBOWM OpraHM3aLum.

2.3.4. NMpwn npepocTaBneHMM MHOOPMALMM AONKHbBI YYUTbIBATLCA MHANBUAYANbHbIE OCOBEHHOCTU
noJsiy4aTesnis CTPaxoBbIX YCAYr, B TOM YMCAEe Ha/M4YMe HaApyLeHUI 3peHusa, cayxa u (uam) pedu, ecnu
CTpaxoBas opraHunsauma bbina ysegoMaeHa O TaKUX 0COBEHHOCTAX.

2.3.5. CtpaxoBas opraHusauma nNo 3anpocy CTPaxoBaTess, No3BONAOWEMY NOATBEPANUTb PaAKT ero
NnoJlydeHMA CTPaxoBOM OpraHu3aLmen, NpesocTaBaseT emMmy KONUKU AOroBOpa CTPaxoBaHMA (CTPaxoBoro
MO/INCA) U UHbIX AOKYMEHTOB, AIBAAIOWMXCA HEOTHEMIEMOWN YacTbi0 A0roBOpa CTPAaxoBaHWA (Mpasun
CTPaxoBaHMWA, NPOrpamm, MAAHOB, AOMONHUTENbHbBIX YCAOBUIM CTPAXOBaHUA U APYrUX AOKYMEHTOB B
COOTBETCTBUM C YCIOBUAMM, YKA3aHHbIMKU B OTOBOPE CTPAXOBaHMA), 33 UCKAOYeHMeM MHGOPMaL MK, He
nogsexallen pasrnaeHnto (nepcoHanbHble AaHHble APYrMX 3acTPaxOBaHHbIX /ML, AaHHble 06
YNAayeHHbIX Npemuax NO KOJNEKTUBHbIM [A0roBopam CTPaxXOBaHWA, YCNOBMA CTPaXOBaHWA AOpPYrux
KaTeropuii 3acTpaxoBaHHbIX nL, U Np.).

CTpaxoBan opraHusaums obs3aHa NpeaoCcTaBUTb CTPaXoBaTeNO KONUM YKa3aHHbIX 4OKYMEHTOB No
AencTBYIOLWMM A0roBOpPam CTpaxoBaHUA becniaTHO ogMH pas.

2.3.6. Mo TpeboBaHMIO Noay4yaTeNa CTPAXOBbIX YCAYyr CTPaxoBas opraHusaums 6ecnnaTtHo
pa3bACHAET MOJIOMKEHMA, cogepxKawmecs B MHPoOpMaLMW, NPenoCTaBAAEMOlM MPU  3aKJOYEHUM
[0roBopa CTPaxoBaHMA, yKaszaHHOM B nyHKTax 2.1.2 1 2.1.3 CtaHgapTa.

2.4. OcobeHHOCTH NpegocTaBaeHnA MHPopmMaLumm Ha opuLManbHOM caiTe

2.4.1. CTpaxoBas opraH13auna pasmellaet Ha opuumManbHOM carTe MHPOPMaLMIO, YKA3aHHYIO B
nyHkte 2.1.1 CraHgapTa.

OdunumanbHbIN CaNT JONXKEH COAEPKATb Pa3aen, ONUCbIBAIOLWMIA CTPYKTYPY caliTa, NO3BOAAOLLUN
B AOCTynHoW dopme onpenenntb PacnonoXKeHWe KaxKAon cTpaHuubl oduLManbHOrO caiTa B 3TOM
CTPYKTYPE, 1 YUUTbIBaTb BO3MOXKHOCTb PAabOTbl C HUM IMLL@MM C HAPYLLUEHUAMM 3pEHUA.

2.4.2. CrpaxoBas oOpraHusauMa p[0BOAUT A0 MoOsyyaTena CTPaxoBbiX Yycayr WHbOpmMauuio,
YyKasaHHyto B nyHkTe 2.1 CTaHgapTa, NOCPeACTBOM pasmelLeHMa Ha oduLMaibHOM CalTe U B IMYHOM
KabuHeTe (NpuM Hanuumu), Npu ycnoBumu cobnogeHnsa TpeboBaHWIN 3aKOHOAATENbCTBA O 3aluTe
NepcoHanbHbIX AAHHbIX U HaAWuMA y NoayyaTena CTPaxoBbIX YCAYr BO3MOMHOCTU O3HAaKOMJIEHUA C
nHbopmaumen oo 3aKN0YEHNA Or0BOPA CTPAXOBAHUSA.

2.4.3. CraptoBana ("rnaBHasa") cTpaHuua oduuUManbHOro caliTa AOJ/IKHA coAepKaTb CCbINKY Ha
pasaen uau pasgensl, cogepikallme npaBuaa cTpaxoBaHua. Ha caiTe cTpaxoBoi opraHmM3aLmMm 4OKHbI
6bITb pasmelleHbl NPaBMNa CTPAXOBaHUA B AENCTBYIOLEN pedaKkumn, a TakKe NnpasBuaa CTpaxoBaHUA B
paHee AeWCTBOBaBLUMX PedakuMAX B C/yYae HaAM4YMA 3aKNOYEHHbIX Ha WX OCHOBE AEWCTBYIOLUMX
[OroBOPOB CTPAXOBaHWA.

Mpu 3TOM CTpaxoBas OpraHW3auMs yKasblBaeT AaTy Hadyafia AeicTBMA pasmellaemblxX peaaKkuuii
NpaBWA CTPaxoBaHMA, a B C/lyyae NpeKpaleHua AeicTBMA NpaBuUA CTPaxoBaHUA - AaTy NpeKpalleHus
aencrsus.

2.4.4. NHdopmauwsa, pasmelleHHas Ha OPULMANLHOM caiTe, AOJIKHA ObiTb KPYra0CyTOYHO U
6ecnaaTtHoO AOCTyMNHa NO/yYaTento CTPaxXoBbIX YCAYT AN O3HAKOMJIEHWUA U UCNO/b30BaHUA.

MHpopmauma pdomkHa OblTb AOCTYNHA MNOAyYaTeNt0 CTPAXOBbIX YCAYF C  WMCMO/b30BaHWEM
6ecnaaTHOro UM WMPOKO pPacnpocTpaHeHHOro NporpammMmHoro obecneyeHus.

NHPopmauma He AonxKHa 6biTb 3alumMdpoBaHa MK 3aLLMLLEHE OT AOCTYNa UHbIMK CPeACTBaMU, He
No3BO/IAIOWMMMN OCYLLECTBUTb O3HAKOMIEHME MoJiydaTena CTPaxoBbIX YCAYr C ee cogepKaHuem, bes
MCNONb30BaHUA NpPOrpaMmmHOro obecneyeHna WM TEXHUYECKUX CPeAcTB MHbIX, Yem NpuKnagHoe



obwepnoctynHoe 6HecnnaTtHoe nporpammHoe obecneyeHne Ana  NpocMoTpa Beb-cTpaHuL B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (Beb-o603peBaTenb).

JdocTyn K nHbopmauuu, pasmelleHHON Ha opuLmManbHOM caiTe (3a UCKAoYeHneEM MHbOopMaLIUW,
pa3MelLeHHOM B JIMYHOM KabuHeTe noay4yaTena CTPaxoBbIX YCAYr), He MoXKeT b6biTb 0bycnoBneH
TpeboBaHMEM pErncTpaLnm noayyaTens CTPaxoBblX YCAYF WAW NPefoCTaBAEHUA MM MNepCOHaNbHbIX
OAHHbIX.

2.5. OcobeHHOCTM npepocTaBneHUa UHPOPMALUM PEKNAMHOrO XapakTepa O AeATe/lbHOCTU
CTpaxoBOW OpraH13aumm

2.5.1. OCHOBHbIMM NPUHUMNAMKW NPeAoCTaBAeHUA WHPOPMaLMKM PEKNaMHOro Xapaktepa o
0eATeNbHOCTU CTPaxoBOW OpraHM3auumn ABAAIOTCA 3aKOHHOCTb, A06POCOBECTHOCTb, AOCTOBEPHOCTb U
Nno/sIHOTa coobliaembix cBeAeHNA.

2.5.2. NUHbopmaumsa peKkNamMHOro xapaKkTepa He [0MXHa coAepaTb KaKMX-IMbOo TeKCTOBbIX,
3BYKOBbIX WM BM3YyasibHbIX 06PaLLEHMIN UAN 3a8BEHNI, KOTOPbIE MPAMO UM KOCBEHHO, MOCPEACTBOM
3aMasiunBaHmUA, ABYCMbICNEHHOCTU WM MPeyBeMYeHNa, MOTyT BBECTU NOJyYaTena CTPaxoBbIX YCAYr B
3ab1yKAeHNe, B YAaCTHOCTM, B OTHOLUEHWW YC/NIOBMIA CTPAxOBbIX YC/AYr, KOTOPble MOryT MNOBAMATb Ha
BbI6OP No/yYaTeNA CTPAXOBbIX YCAYT.

2.5.3. Peknama ycnyr cTpaxoBbix OpraHM3aumnii He OO/IKHa:

1) Npu cTpaxoBaHWWM }KU3HWU cogepikaTb rapaHTM Mamn obewaHusa B byaywem 3deKTUBHOCTU
AeATeNbHOCTU ([0XO4HOCTU BNOMKEHWUI) B YacTu, obecneumnBatoweit popmmnpoBaHne AONONHUTENBHOTO
WHBECTULMOHHOMO A0X0A43, B TOM YMCAE OCHOBaHHble HA pPeasibHbIX MOKasaTenax B MPOLIOM, eCciu
TaKaa 3pPeKTUBHOCTb AeATENbHOCTU (A0XOAHOCTb BAOMKEHMIA) HE MOXKET BbiTb onpegeneHa Ha MOMEHT
3aKNHOYEHMA COOTBETCTBYIOLLErO A0r0BOPa;

2) ymanumeaTb O HaZMUYMWM WMHbIX YCMIOBMIA OKasaHWUA YCAYr, BAMAIOLLMX Ha pasmep CTPaxoBow
npemum (CTpaxoBbiX B3HOCOB), €C/IN B peKname coobLiaeTca XoTsa 6bl 04HO U3 TaKMX YCA0BUN.

2.5.4. CrtpaxoBasa oOpraHWsauus-peknamogatesib He BMpaBe MCNONb30BaTb UPMeEHHOEe
HaMMeHOoBaHMe U (MAK) 3HaK 0B6CNYKMBAHMA MHOW CTPaXOBOM opraHu3aumm 6es ee cornacus B Kayecrse
KNHOYEBbIX C/I0B NPWU PasMeLLEHMM KOHTEKCTHOM pekaamMbl B MHOOPMALMOHHO-TENIEKOMMYHWKALMOHHOM
ce™m "UHTepHeT", a TaKKe HaMMeHOBaHWS, CXOAHOro A0 CTeNeHU CMELEeHUA ¢ HaMMEHOBaHMEM MHOM
opraHM3aumm.

2.5.5. CrtpaxoBasa opraHu3auMa-peknamogatenb B UeNAX HeZONyLWeHUA npesocTaBieHus
noJsiy4aTesnto CTPaXoBbIX YCAYr HeLOCTOBEPHOM WHPOPMALMKM He [OKHA MNPUMEHATb MACKUPOBKY
obuumManbHOro canTta (KNoaKWMHr) noA oduuManbHbIA  CalT  ApPYro CTPaxoBOW oOpraHM3auuuy,
06HapooBaHHbIN paHee. CTpaxoBaa opraHM3auma, nos Beb6-caiT KOTOPON NPOU3BOAUTCA MACKMPOBKA,
BnpaBe o06paTUTbCA B CaMOpPEryMpyemyto OpraHvM3aumio, YNeHOM KOTOpPOW OHa ABAAETCA, C
npeacTaBNeHNEM [OKa3aTe/IbCTB K/JOAKMHrA B UenAX 3awuTbl NpaB WM MHTEPECOB CTPaxoBOW
opraHu3aumm.

3. NpaBuna B3aMMoAEeCTBUA CTPAXOBOM OpraHM3aLMm ¢ NOyYaTeNAMM CTPAXOBbLIX YCAyr

3.1. Cnoco6bl B3aMmoAaeiicTBuA CTpaxoBoil OpraHU3aLum ¢ NoayyaTensimm CTPaxoBbiX yCayr

3.1.1. Ansa npepocTaBneHus MHGOPMaLMK NONYyYaTeNO CTPAXOBbLIX YCAYr CTPAaxoBas OpraHU3auums
06s3aHa UCMN0/1b30BaTb COMNACOBaHHbIE C NOJyYaTeNem CTPaxXoBbIX YCAYr NPU 3aKA04YeHnn aorosopa o6
OKa3aHWU CTPaxXOBbIX YCAYr CNocobbl B3aMMOoAENCTBUA.

3.1.2. CrpaxoBas opraHusauusa obsasaHa obecneynTb BO3MOXKHOCTb B3aMMOAENCTBMA C
nonydyatesem CTPaxoBbIX YcAyr cnocobamu, YCTaHOBAEHHbIMM [OroBOPOM CTPaxOBaHWA, a TaKkKe



nocpeacTBom TenedpoHHON U NOYTOBOM CBA3M.

3.2. NpaBuna B3aMMoAENCTBMA CTPAaXOBOM OpPraHU3aLMmK C NOAyYaTeNAMU CTPAXOBbIX YCAYr Npu
3aK/1II0YEHUM, USMEHEHUU, PAaCTOPXKEHUN U NPEKPaLLEHNM A,0rOBOPOB CTPAXOBaHUA

3.2.1. Moayyatenb CTPaxoBbIX YCAYr A0MXEH ObiTb NPOMHPOPMMPOBAH O crocobax U nopsake
noZayn B CTPaxoBYKD OpPraHM3aumio MUCbMEHHOTO WAW YCTHOrO 3aABAEHMA O 3aKAOYEeHUM A0rosopa
CTpaxoBaHMA WAM 06 MHOM MOPSAKE 3aK/AKYEHMA A0roBopa CTPaxoBaHMA C cobatogeHuem npasu
pasgena 2 CraHgapTa, a TaKXKe O HeobXxoAMMOCTM O03HAaKOMJIEHUA C MpaBUAaMU U LOrOBOPOM
CTPaxoBaHMA.

3.2.2. CTanOBbIM OpraHn3aumMAm 3anpeulaeTca CTaBuTb 3aK/IlO4EHNE OOroBOpPa CTpaxoBaHMA NO
oaAHOMY BUAY CTPaxoBaHUA B 3aBUCMMOCTb OT Ha/nU4yuA (3a|-(ﬂ|'0‘-IeHMF|) Aorosopa no gpyromy sunay
CTpaxoBaHWA, a TaKXKe OT Han4unAa (3aK}'IlOLIEHMF|) A0roBopoB OKasaHMA UHbIX BUOOB d)MHaHCOBbIX ycnyr,
3a UCKTIOYEHNEM O0roBOPOB KOM6MHMpOBaHHOFO CTpaxoBaHUA.

He aBnAetca HapylleHWEM NpPeaioKEHUE CTPaxOBbIX MNPOAYKTOB, KOTOPble Mpeanonarator
Ha/ZnuMe y MoaydaTens CTPaxoBbiX YCAyr APYrMX AOroBOPOB CTPaxoBaHWMA WMAM AOrOBOPOB OKasaHMA
$MHAHCOBbLIX YyCayr (Hanpumep, CTPaxoBaHWA PUCKOB 3aEMLUMKOB Kpeauta Npu Haauuum KpeauTHOro
aorosopa).

3.2.3. 3anpewaeTcs ANCKPMMMHALMA NoAyYaTenel CTPaxoBbIX YCAYTr NpU 3aKAIOYEHMN [OMOBOPA
CTpaxoBaHuA. He aBnAeTcA [UCKPMMUHALMEN onpefefieHMe YCNOBUIM KOHKPETHOro A0rosopa
CTPaxoBaHMA C y4eTOM CTeNneHn pUckKa.

3.2.4. B cayyae 3aK/OYEHUA [OrOBOPOB WMHBECTULMOHHOMO CTPAXOBAaHUA KMU3HM B LENsAX
NoyYyeHUa NOATBEPKAEHMUA OT MoJydyaTensa CTPaXoBbiX YCAYr TOro ¢akTa, YTO emy MOHATHbI YCN0BUA
[OroBOpa MHBECTULMOHHOIO CTPaxXOBaHMA KU3HU (BK/AKOYAA OrPaHWYEHMs, CBA3aHHbIE C AOCPOYHbIM
OTKasoOM OT [0roBopa CTpaxoBaHMWA), CTPaxoBas OPraHM3alLuMa OCYLIeCTBAAET B3aMMOAENCTBME C
noslydyatesieM CTPaxoBbIX YCAyr NocpeacTsom TenedpoHHOM CBA3M MM MHbIM CNOCO6OM, YKasaHHbIM B
[0roBope CTPaxoBaHWA, B TeYEeHME CPOKA BO3MOXHOMO OTKa3a CTpaxosaTe/iA OT A0roBopa CTPaxoBaHuA
C BO3BpaTOM cTpaxosoi npemun. Crpaxosas opraHu3aumsa obssaHa XpaHWUTb CBeAeHwus,
NOATBEPXAAlOLLME OCYLLECTB/IEHNE YKa3aHHOMO B3aMMOAENCTBMA C NoJlydaTesieM CTPaxXoBbiX YCAYr, He
MeHee 04HOro rofa Co AHA 3aKNHeHMsA A0roBopa CTPaxoBaHus.

3.2.5. B cny4vae pacTtopXeHuA [0rosopa CTPaxOBaHWUA WM OTKasa CTpaxoBaTensa OT A0rosopa
006pPOBOIBHOIO CTPaxoBaHMA CTPaxoBas OpraHMsauMa obas3aHa MPUHATL 3afBAEHME CTPaxoBaTensa o
BO3BpaTe YNja4yeHHOM CTPaxoBon NpeMum (4acTu CTPaxoBOM NpPemun) u (Mamn), ecam sTo NPeaycMoTPEHO
YCNOBUAMM AOrOBOPA M (MAKM) NPaBUA CTPAXOBAHMA, BbIKYMHOM CyMMbl (fanee - 3aaBneHue).

CTpaxoBaa opraHusauma obaAsaHa obecneuynTb npuem 3asBfieHWAa B oduce, B KOTOPOM Obin
3aKNIOYEH AOrOBOpP CTPAXOBaHWA, B MHOM YKa3aHHOM CTPaxoBOW opraHusaumeli opuce, nocpeacrsom
MOYTOBOW CBA3M, Yepes INYHbIA KabUHET (NpW HaNN4YUK), a TaKXKe, eCn 3TO NPeayCMOTPEHO YCI0BUAMM
CTPaxoBaHUs, 4epe3 TpPeTbe AULO, AENCTBylOWEee MO MNOPYYEHUIO CTPAXOBOW OPraHuMsaummM npwm
3aKNOYEHMM [OrOBOPA CTPAXOBaHWA OT ee MMEHM U 33 ee CYET, B C/ly4yae ec/in 3TO NpesycMOTPeHo
[OroBOPOM CTPAX0BOM OpraHM3aLmMm ¢ yKa3aHHbIM TPETbUM JIULLOM.

CrpaxoBaa opraHu3auma obasaHa obecneunTb BO3BPAT CTPaAXOBATE/O YMNAAYEHHOW CTPAxXoBOW
npemuu (4acTM CTpaxoBolk npemuun) u (MAKM) BbIKYNHOM CYMMbl NPW  PacTOP)KEHWWU [OroBOpPa
CTpaxoBaHMA nyTem 6e3Ha/IMYHOTO MNepeyvnuceHna  LOeHeXHbIX CpeacTB Ha 6GaHKOBCKMI  cuyeT
CTpaxoBaTena WAW HANUYHBIMW OEHEeXHbIMW CcpeacTBaMu B oduce, B KOTOpOoM 6Obln 3aKIOYeH
pacTopraemblii OroBOp CTPaxOBaHWA U yMnjavyeHa CTpaxoBas npemus (4acTb CTPaxoBoK nNpemun), npu
Ha/IMYMM KacCbl B COOTBETCTBYIOLLEM ODUCE HA MOMEHT PACTOPYKEHMA AOroBOPA CTPAXOBAHWUA, WU B
MHOM YKa3aHHOM CTPaxoBOW opraHusauueit opuce.



3.2.6. Mo 3anpocy nosyyaTena CTPaxoBbIX YCAYr CTpaxoBasa OpraHuM3aumMsa oAuH pa3 no oAHOMY
[0roBopy CcTpaxoBaHMa becnnaTtHo 0b6s3aHa NPeaoCTaBUTb eMy 3aBEPEHHbIN CTPaxOBOM OpraHM3aumen
pacyeT CyMMbl CTPaxoBOW MNpemuu (4aCTU CTPaxoBOW MNPEMUM), BbIKYMHON CYMMbI, NOAexalimx
BO3BPaTy B CBA3M C PaCTOPXKEHUEM UM A0CPOYUHbIM NPeKpPaLleHNeM J0roBopa CTPaxoBaHUA.

K yKaszaHHOMY pacyeTy Mo 3anpocy Nosyyatens CTPaxoBbIX YCAYr NPUAaraloTca NUCbMEHHbIE UK
[JAK0TCA YCTHblE NOACHEHWA CO CCbIIKAMM Ha HOPMbI Mpasa U (MAK) yCNoBMA AOroBopa CTPaxoBaHMA M
NpaBwu/ CTPaxoBaHWUA, Ha OCHOBaHWUM KOTOPbIX NPOM3BeAeH pacyer.

Pacuer BbIKynHOﬁ CYMMbI, no,a,nemau.l,eﬁ BO3BpPaTy B CBA3U C pacCTop*XeHuem unn AoCPOYHbIM
npeKkpaweHnem gorosopa CTpaxoBaHUNA HKU3HMU, KOTOprﬁ npon3soanUTCA aKTyapHbIMU METOAaMM,
npenocrtaBaAeTcA B Buae Ta6l'IVILI,bI BbIKYMHbIX CYMM.

3.2.7. CTpaxoBasa opraHusauma npu 3ak/Al04eHMM AOroBopa CTpaxoBaHMsA obsA3aHa NpeaocTaBuTb
MoslyyaTesto CTPAxoBbIX YCAYr Npasuaa, NPorpammbl, NaaHbl, AOMOJAHUTENbHbIE YCI0BUA CTPAaX0BaHWA,
€C/IN OHM ABAAIOTCA HEOTbeM/IEMOW 4YacTbio [A0roBOopa CTpaxoBaHuAa. B ciayyae, ecan [aorosop
CTPAxoBaHMA 3aKNOYaNCA C  MCMONAb30BAaHMEM J/IMYHOrO KabuHeTa, YKasaHHble [AOKYMEHTbI
npeaoCcTaBAAOTCA NOCPEeACTBOM IMYHOIO KabunHeTa

3.2.8. Ecnv  pgoroBop cTpaxoBaHWMs MMYLLECTBA 3akK/o4yaetcA 6e3 MNpoBepKU  HaamuuAa
UMYLLECTBEHHOTO MHTEPECA B COXPAaHEHMN 3aCTPAXOBAHHOTO MMYLLLECTBA Y NOJIyYaTeNA CTPAXOBbIX YCAYT,
TO CTPaxoBWMK WMHPOPMUPYET CTpaxoBaTenss O NPeayCMOTPEHHbIX 3aKOHOAATE/NbCTBOM BO3MOMXHbIX
NnocneacTBUAX OTCYTCTBMA MMYLLECTBEHHOIO MHTEpeca B COXPaHEHMWM 3aCTPAXOBAHHOMO MMYLLECTBA Y
CTpaxoBaTens unau BbirogonpuobpeTaTens.

3.2.9. OcyliecTBneHne AeNCTBUIM, YKa3zaHHbIX B NyHKTax 2.3.2, 3.2.7 n 3.2.8 CtaHgapTa, AO/KHO
duUKcmpoBaTbea Nt06bIM U3 ceaytowmx cnocobos:

1) noagnucblo nonyyaTena CTPaxoBbIX YCAYr;

2) NpoCTaB/ieHMEM MOJIyYaTeNemM CTPaxXOBbIX YCAYr CMeLMasbHbIX OTMETOK (MOATBEPKAEHWUN) B
3/IeKTPOHHOM dopme Ha odMLMANBHOM CaNTe NN B IMHHOM KabuHeTe;

3) ayguo- un (unn) BMAOEO3aNUCbIO, OCYLLECTB/IAEMOWN CTPaxoBOM oOpraHM3aumein ¢ coriacus
nonyyatens CTPaxoBbiX ycayr B oduce WAM MHOM MecTe COBepLlleHUA AeWCTBUA, CBA3AHHbIX C
OCYLLECTB/IEHUEM CTPaXOBOMN AEATENbHOCTY;

4) MHbIM cnocobom, NPeayCMOTPEHHbIM 3aKOHOM MW COTNAacOBaHHbIM C NOJlyYaTeieM CTPaX0oBbIX
ycAayr.

3.2.10. ®aKT 03HAaKOMNEHUS MOTEHUMANbHOIO MOJyYaTens CTPaxoBbIX YCAYr ¢ MHpopmauuen,
NpesoCcTaBAAEMON MyTem pasMeLleHus Ha oduumanbHOM caliTe B MOpAZKe, NpPeayCMOTPEHHOM
nyHKTom 2.3.1, He TpebyeT Ppukcauum.

3.2.11. CrtpaxoBasi OpraHM3aumMa WCKAOYAEeT MNPensTCTBUA K OCYLLECTBJEHMIO MNoJyyYaTesnem
CTPaxXoBblX YCAYFr B MecCTax, npeAHasHauyeHHbIX ANA WX O6CAYKMBaHWMA (3aKNOYeHWA [0roBOpoB
CTPaxoBaHMUsA, NpMema AOKYMEHTOB O NPU3HaHUM COBbLITUA CTPAXOBbIM CayYaem), ayamo3anucu, BUAEO-
nnm GoToCbEMKM NpoLecca B3aMMOAENCTBMA CTPAaXOBOM OpraHM3aLmmn ¢ noay4aTenem CTPaxoBbiX yCayr
N OOKYMEHTOB, CBA3AHHbIX C OKa3aHMEeM CTPaxOBbIX YCAYr HEMoCPeACTBEHHO MNOJyYaTento CTPaxoBbIX
YCAYr, eCAu OH yBeAoOMMUA PaboTHMKA CTPaxoBLMKA O COOTBETCTBYIOLLEM HamMepeHuW [0 Hadana
OCYLLECTBNEHMA 3aNNUCK U (MAKN) ChEMKM.

3.3. Mpasuna B3aMMOA9ﬁCTBMﬂ CTanOBOﬁ OpraHun3ayuumn C nonyvyatesIaMm CTPpaxoBbIX yCcayr npu
UCNoJIHEHUN A0rosopa CTpaxosaHUA

3.3.1. CrpaxoBas OpraHu3auua Mpu 3aKJYEHUW [OroBopa CTPaxoBaHWa wHdopmUpyeT



noJsiydaTena CTPAxoBbiX ycayr o6 agpecax MecT npuvema [AOKYMEHTOB MpW HacTynaeHuu cobbITuiA,
MMEIOLLMX NPU3HAKM CTPAXOBOTO CAyyad, B TOM YMCAE O BO3MOXKHOCTM MpUema TakKMxX AOKYMEHTOB B
3NIEeKTPOHHOM popMme, ecnn TaKas BO3MOMKHOCTb NPeAyCMOTPEHA YC/0BMAMWM AOFOBOpPA WKW Mpasua
CTPaxoBaHMA, a TaKXe CBOEBPEMEHHO MHPOPMMPYET NOayvaTeNel CTPAXOBbIX YCAyr 06 MameHeHuAx
TAaKUX aapecoB Ha 0PUUMANBHOM CaiiTe, @ TaKXKe HEeNoCPeACTBEHHO MOAyYaTeNA CTPAXOBbIX YCAYr NpwU
ero obpauweHun. B cayyae HEBO3MOMKHOCTM WMHOOPMMPOBAHMA MOAyYaTens CTPAXoOBbIX YCAYr [0
HacTynaeHna cobbITnA, UMEIOLLLErO NPM3HAKKM CTPAxXOBOro Cyyasn, 0b agpecax npuema AOKYMEHTOB Npu
HACTyN/JeHUN TaKMX COObITUI, CTpaxoBasA oOpraHu3aumsa obecneunmBaeT CBOEBPEMEHHOE MOJy4YeHue
YKa3aHHbIX CBeAeHUI nocpeacTBOM TenedOHHOM CBA3W, MO 3/IEKTPOHHOM MoYTe, a TaKXKe WHbIM
cnocobom, B Cayvae yKasaHMA ero B AOroBOpe CTPAxOBaHWsA, Npu obpalleHnn nonydaTena CTPaxoBbIX

ycayr.

3.3.2. MNocne TOro, Kak CTPaxoBOW OpraHW3auLMW CTaNo WM3BECTHO O HacTynaeHuu cobbitus,
MMeIoL,Eero NPuU3HaKM CTPaxoBOro C/yyas, Mo 3anpocy NosyyaTens CTPaxoBbIX YCAYr OH AO/KeH 6biTb
NPOMHPOPMMUPOBAH:

1) 060 Bcex NpeayCMOTPEHHbIX AOroBOPOM W (MAM) nNpaBuMNamMK CTPaxoBaHMA HEOBXOAMMbIX
OENCTBUAX, KOTOpble NOJlyvyaTeslb CTPAxXOBbIX YCAYr AOJIKEH NpeAnpuHATb, U 060 BCeX AOKYMEHTaXx,
npeacraBaeHne KoTopbix 06a3aTeNlbHO 418 PAaCCMOTPEHUA BOMPOCa O NPMU3HAHUM COOLITUA CTPaXOBbIM
Cy4aem M onpegeneHna pasmepa CTPaxOoBOM BbiMAATbl, @ TaKKe O CPOKax NPOBEAEHMA YKasaHHbIX
AencTBUiM N NpeacTaBAeHUA JOKYMEHTOB;

2) 0 npeaycMOTPEeHHbIX AO0roBOpoM W (MAM) npaBuaamMmn CcTpaxoBaHus ¢opme M crnocobax
OCYLLECTBNIEHMA CTPAXOBOW BbINAATbl M MOPAAKE UX M3MEHEHWA, HanpaBieHHbIX Ha obecneyeHne npas
no/slyyaTenn CTPaXoBbIX YCAYTr Ha NOJIyYEHWE CTPAxoBOM BbIMAaTbl YAO6HbIM ANA Hero cnocobom us
yncna YKasaHHbIX B 4OrOBOPE CTPaxoBaHMA.

NHpopmMpoBaHME OCYLLECTBAAETCA B MOPAAKe, NPeayCMOTPEHHOM AOoroopom u  (Mau)
npaBuaamm cTpaxoBaHus, c cobntogeHnem TpeboBaHuii pasgena 2 CtaHaapTa.

3.3.3. Mo ycTHOMY WMAW MUCbMEHHOMY 3anpocy MoJjly4yaTens CTPaxoBbIX YCAyr, B TOM 4ucne
NoJsly4eHHOMY B SNEKTPOHHON popMe, B CPOK, HE NPEBBILIAMLLNI TPUALATU SHEN C MOMEHTA NOJyYeHUA
TAKOro 3anpoca, MNpWU YCAOBUM BO3MOMNKHOCTM WAEHTUOMKALMM NONyyYaTens CTPaxoBblX YCAYyr B
COOTBETCTBUM € TpeboBaHMamu PepepanbHoro 3akoHa oT 27 utoHs 2006 roga N 152-03 "O
NnepcoHanbHbIX AaHHbIX", CTPaxoBas opraHM3auMa Nocsie MPUHATUMA PelleHUs O CTPaxoBOW BbinnaTte
npeaocTasBaseT MHPOPMaLMIO O pacyeTe CyMMbl CTPAXOBOI BbINiaTbl, KOTOPasA AOJIXKHA BKAOYATD:

1) cTpaxoByo cymmy (ee 4acTb) MO JINYHOMY CTPaAXOBaHWIO, 33 WCKOYEHMEM MeAMLIUHCKOro
CTPaxoBaHMUsA, Nogsexallyto Bbinaate (AM60 3a4eTy B YacTW OMAaTbl B3HOCOB NMpU OCBOGOKAEHMM OT
ynaTbl B3HOCOB B pe3y/bTaTe Bpeaa XU3HU U 340P0BbIO MO CTPAXOBAHMUIO XKU3HU) UAM OKOHYATENIbHYIO
CYMMY CTPaxoBOro BO3MELLEHUS, NOAJEXKALLYIO BbiNaaTe, No UMYLLECTBEHHOMY CTPAXOBaHWUIO U (KMan)
yKa3aHMe Ha KoMMeHcaumto yuepba B HaTypanbHON popme, C NepeyHem MMYLLECTBA, NepeaaBaemoro
noJsiy4aTesto CTPaxoBbIX YCAYr B KAYeCTBE CTPAXOBOro BO3MELLEHMA, PEMOHTHbIX (BOCCTaHOBUTE/bHbIX)
paboT, MHbIX AENCTBUI NO CTPAXOBOMY BO3MELLEHUIO B HaTypasibHOMN popme;

2) nopAaoK pacyeTa CTPaxoBOM BbINAAThI;

3) ucuepnbiBaloWMI NepeyeHb HOPM MpaBa W (MAW) YCNIOBWIA AOrOBOPA CTPAXOBaHWA M NpaBuA
CTPaxoBaHUs, 06CTOATENLCTB U AOKYMEHTOB, Ha OCHOBaHUM KOTOPbIX MPOU3BEAEH pacyerT.

B cnyyae Hanuuma B AOroBope M (M) NPaBUIax CTPaXoBaHMA YCNOBUA OCYLLECTBIEHMA BbINAATbI
C YYeTOM M3HOCaA 3aCTPaxXxOBaHHOrO MMYLLECTBA CTPAXOBas OpraHM3auuMsa NpeaocTaBAsfeT MoaydaTento
CTPaXoBbIX YCAYr MO ero NMMCbMEHHOMY 3amnpocy MUCbMEHHbIA pacyeT CyMMbl CTPaxoBOW BbINAaThbl C
yKa3aHMeM CBeAeHU 0 NpMMeHEeHHOM NopsAAKe pacyeTa M3HOCa 3aCTPaxoBaHHOIO MMYLLECTBa.

3.3.4. Mo nMCbMeHHOMY 3anpocy NosyyaTens CTPaxoBbIX YCAYr CTPaxoBas OpraHM3auma B CPOK, He
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npesbllLaoWMi TpMALATM AHel, ob6s3aHa NpPeaoCcTaBUTb emy B MUCbMEHHOM BUAE MCYEPMbIBAIOLLYIO
MHDOPMALUMIO U AOKYMEHTbI (B TOM YMcae KOMUKU JOKYMEHTOB U (M/1M) BbIMUCKU U3 HUX), HA OCHOBaHMUM
KOTOPbIX CTPax0oBOW OpraHusaLmen 6b110 NPUHATO pelleHne O CTPaxoBOW BbinaaTe (3a UCKAYEHMEM
OOKYMEHTOB, KOTOpPble CBUAETE/NIbCTBYIOT O BO3MOMKHbIX NPOTMBOMPABHbLIX AEWCTBMAX MosyyaTens
CTPAxOBbIX YC/YT, HamnpaBAEHHbIX Ha MNOJly4YeHUe CTPAaxoBOW BbINAaTbl), 6eCniaTHO OAMH Pas No Kaxaomy
CTPaxoBOMY C/lyyato. YKasaHHaa MHGOPMaUmsa U OKYMEHTbI NpeaoCcTaBiaoTca B TOM 06beme, B KAKOM
3TO He NPOTMBOPEYUT AENCTBYIOLLEMY 3aKOHO4ATE/IbCTBY.

3.3.5. B cnyyae oTCyTCTBUA NPaBOBbIX OCHOBAHWUI A5 OCYLLECTBAEHMA CTPAaxX0BOW BbiNiaThl (Aanee
- peweHne 06 0TKase) cTpaxoBas OpraHU3aLms B TEYEHME Tpex pabounx AHen nocae NPUHATUA pelleHns
06 oTKasze MHPOPMUPYET NoayYaTens CTPaxoBbIX YCAYr B MMCbMEHHOM BMAE 06 OCHOBAHMAX MPUHATUSA
TAKOro pPEeLeHUs CO CCbIIKAMWU Ha HOPMbI NpaBa M (UAK) yCnoBUA AOroBopa CTPaxoBaHWA W MpaBwu
CTPaxoBaHMA, Ha OCHOBAHUM KOTOPbIX MNPUHATO pelweHMe 06 oTKase. YKasaHHas WHbopmaums
npenocTaBaseTca B TOoMm 06beme, B KAKOM 3TO He NMPOTUBOPEUNT AENCTBYIOLEMY 3aKOHO4ATE/bCTBY.

CTpaxoBaa opraHuM3auma No NUCbMEHHOMY 3anmpocy MoJsiyyaTena CTPaxoBbIX YCAYr B CPOK, He
NPEeBbILWAOLWNA TPUALATU AHEN, NPeAoCTaBAAET AOKYMEHTbI (B TOM Yncie KONUU JOKYMEHTOB U (1an)
BbINMUCKM M3 HUX), 06OCHOBbIBaIOLLME pelleHne 06 oTKase, becnaaTHO 0AUH pa3 No ogHOMY cobbITUiO, 3a
NCKOYEHNEM [OOKYMEHTOB, KOTOPble CBUAETENbCTBYIOT O BO3MOMKHbIX MPOTUBOMNPABHbLIX AEWCTBUAX
noJiyyaTesis CTPaxoBbIX YCAYT, HaNPaB/IEHHbIX Ha NOJlyYeHMe CTPaxXoBOK BbINAaTbI.

3.4. MuHMManbHble CTaHAAPTbl 06CAYKUBAHMA NOJyyaTesieil CTPaxoBbIX YCAYr, Kacaroumecs
BOCTYMHOCTU M MaTepuanbHoro obecneyeHnsa oprcoB CTPaXoBbIX OPraHU3aLmii

3.4.1. CrtpaxoBas opraHusauma obs3aHa obecneyntb COOTBETCTBME OdUCa YCTAaHOBIEHHbIM
CaHUTapHbIM U TeXHUYECKMM MpaBuaam U Hopmam, B TOM ymcne obecneynTb Ha/iMuMe OCBelleHUs,
noggep>kaHne AOMNYCTUMOM TemnepaTypbl BO3Ayxa, a Take obopyaoBaHue odpuca MHBEHTapem U
Mmebenblo, pacxogHbIMM MmaTepuanamu, HeobxoaMMbIMU ANA B3aMMOAENCTBMA C MoaydYaTensmu
CTPaxoBbIX YCAYr, B TOM YnCae ANA 3aKA0YeHUA AOroBOPOB CTPaxoBaHMA, Npuema 3aaBaeHUin n Apyrux
ob6palleHuit OT noslyyaTeneit CTpaxoBbIX YCAYT.

3.4.2. CTpaxoBasn opraHu3auma npy npueme 3asBAeHWU U 3aKJIOYEHUN JOTOBOPOB CTPAXOBaHMA C
NoJly4yaTesIAMM CTPAXOBbIX YC/AYr, 33 WCKAIOYEHWEM C/y4YaeB 3aK/OYEHUs [OroBOPOB CTPAXOBaHUSA
nocpeacTtBoM MHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHON cetn "WMHTepHeT", o6s3aHa obecneunTb
cobntofeHe MUHUMAbHBIX YC/I0BUIM 0OCNYKMBAHUA NOyYaTeNei CTPAXoBbIX YCAYT, B TOM YMC/E:

1) B oduce cTpaxoBoOl OpraHM3auUMW, B KOTOPOM OCYLLECTBIAETCA 3aK/lOYeHue [0roBopoB
CTPaxoBaHMsA, AOIXKHA pa3mMmeLaTbcsa MHGopMaLma, yKkasaHHaa B NyHKTe 2.1.1 CTaHaapTa;

2) paboOTHMKM CTPaxoBOI OpraHM3aummn, HeNOCPeACTBEHHO B3aMMOAENCTBYOLWME C NoyYaTenaMm
CTPaXoBbIX YCAYr, AOMXHbI 06/1adaTh AOCTYMHbIMM AnA 0603peHMA NoaydyaTeNnam CTPaxoBbIX YCAyr
CpeAcTBamM BU3yaNbHOM AEHTUOUKALMM, cogepKaluMMmmn GamMnamio, UMa U SOMKHOCTb PabOTHUKA;

3) B oduce cTpaxoBol opraHM3auMmM Oo0AXHa 6biTb obecneyeHa BO3MOMKHOCTb NPeAOCTaB/eHNA
YCAYT B COOTBETCTBUM C Ha3HayeHnem odprca U NOJTHOMOUYUAMU ero PaboTHUKOB;

4) B opuce CTpaxoBOi OpraHM3aLMM pekomeHayeTcs obecneynTb BO3MOMKHOCTb 06CAYKMBaHUA
noJsiyyatesiell CTPaxoBbiX YCAYr C OFPAaHWYEHHbIMW BO3MOXHOCTAMM 340pPOBbA C yyeTom TpeboBaHWi
3aKOHOZATeNbCTBA O COLMANbHOM 3aluTe WHBA/MAOB, BKAOYAA JOMNYCK CYypAONepeBOAYMKA MU
TMdnocypaonepeBofYMKa, BO3MOXKHOCTb YBEAMYEHMA U (MM) 3BYKOBOrO BOCMPOMU3BEAEHMA TeKCTa
[OroBOpa CTPAaxoBaHMA M WHbIX [AOKYMEHTOB, MOAMUCHIBAEMbIX MOJy4aTe/ieM CTPAxOBbIX YCAYT,
BO3MOKHOCTb MeyaTv AOKYMEHTOB, coAepKawmx MHGopPMaUnto, yKasaHHyto B nyHKTe 2.1 CtaHaapTa, C
MCMO/Ib30BaHNEM YBe/IMYEHHOro pasmepa WpKndTa, OKasaHWe MHOM NomoLM B NpeogoneHnn 6apbepos,
NPenATCTBYIOLWMX MOAYYEHUIO ANLAMU C OrPaHUYEHHbIMM BO3MOMKHOCTAMM 340p0BbA MHGOPMaLUK O
CTPaXoBbIX YCAyrax HapaBHe C APYrMMM IULaMMU.



3.5. Tpe6boBaHMAa K paboTHMKAM  CTPaxoBOMW  OpraHusauuu,  OCYLLECTBAAIOLMUM
HenocpeacTBEHHOE B3aMMoAeincTBMe C NOAyYaTeNAMM CTPAXOBbIX YCAYr, a TaK}Ke NOPAAKY NPOBEpPKU
COOTBETCTBUA AaHHbIX Pa6OTHUKOB TpeboBaHMAM

3.5.1. PaboTHMKM CTpaxoBom opraHun3saumu, ocyuwecrtsaatowme HenocpeacTBeHHOe
B3aMMOAENCTBME C NOJIydaTeNAMMN CTPAxoBbiX ycayr, o6s3aHbl Bnagetb MHGopmaumen, Heobxoammor
ONA  BbINO/MHEHUA  AOMXHOCTHbIX 06A3aHHOCTEN, NPEeayCMOTPEHHbIX TPYAOBbIM [0OrOBOPOM MU
BHYTPEHHMMM OOKYMEHTaMW CTPAxXOBOWM OpraHM3auum nU MHbopmMmaumeln, onpeneneHHoN B NyHKTe 2.1
CtaHAapTa, a TakXe yMeTb B AOCTynHolh ¢opme npeaocTaBUTb MOAy4YaTesnto CTPaxoBbiX YCAyr 3Ty
nHpopmauymtio.

3.5.2. CtpaxoBas opraHusauua obssaHa NpoBoaUTb ObyyeHue PabOTHWMKOB, OCYLLECTBAAOLLMX
HenocpeAcTBEHHOE B3aMMOLENCTBME C MNONYYaATENAMMN CTPAXOBbIX YCAYT, C LLeblo MOAYyYeHUs, U3yYeHUs
N 06HOBNEHNA MHPOPMAUMK, yKasaHHOW B NyHKTe 2.1 CTaHgapTta, M NpeanpuUHUMaTb MHble MEepbl,
cnocobcTBytowme obecneyeHnto BbICOKOTo YPOBHA NpodeccMoHanmMama paboTHUKOB, OCYLLECTBAAIOLWMX
HenocpeacTBEHHOE B3aMMOENCTBME C NoAyYaTeNAMU CTPAXOBbIX YCAYT.

3.5.3. ObyyeHue, npesycmoTpeHHoe nyHKTOmM 3.5.2 CTaHgapTa, NpoBOAUTCA B COOTBETCTBMM C
BHYTPEHHMM [OKYMEHTOM CTPaxOBOW oOpraHusauuu, paspabotaHHbiM ¢ ydyetom CTaHgapTa M
npesycMaTpUBatoOLLUM:

1) nopAagok onpeaeneHUs  NepeyHs  AO/KHOCTeM  pabOTHUKOB,  OCYLLECTBAAIOLLUX
HenocpeacTBEHHOe B3aMMoAenCcTBMe C NoydaTeNaMm CTPaxoBbiX YCAYT;

2) nopsafoK npoBeaeHua obyyeHMa pPabOTHMKOB, OCYLLECTBAAIOWMX HenocpeacTBeHHoe
B3aMMOZEeNCTBME C NONyYaTENAMU CTPAXOBbIX YCAYT;

3) TpeboBaHUA K NEepPUOAMYHOCTM NPOXOMKAEHMSA COOTBETCTBYIOLWMX OOYYAIOWMX MEPONPUATUIA
paboTHMKaMM, OCYLLECTBAAIOLMMM HENOCPeACTBEHHOE B3aMMOAENCTBME C MO/yYyaTeNsaMu CTPaxoBbIX

yenyr;

4) nopAgoOK MNpoBeAeHWss MPOBEPOK  KBanubUKauum  paboTHUKOB,  OCYLLECTBASAIOWMX
HernocpeacTBEHHOE  B3aMMOZEMNCTBME C  MOAy4YaTeNsMM  CTPAxoBbiX ycayr, obecneynmsaowmx
BO3MOXHOCTb OLEHKW KayecTsBa TaKoi paboTbl;

5) cnocob ¢uKcauumn pesynbTaToB 06yYeHUs PabOTHUKOB, OCYLLECTBAAIOWMNX HEMOCPEACTBEHHOE
B3aMMOZEeNCTBME C NONYyYaTENAMU CTPAXOBbIX YCAYT.

3.5.4. PabOTHMKM  CTPaxoBOM  OpraHMsauuMM,  OCYLLECTBAAIOWME  HEnoCpPeACTBEHHoe
B3aMMOZEeNCTBME C MOyYaTeNAMM CTPAXOBbIX YCAYT, JOMYCKatoTCA K paboTe ¢ NosyyYaTeNsimmn CTPaxoBbIX
YCAYr TO/MIbKO MOC/e MNPOXOXKAEeHUA obyyeHus, npeaycMOTpeHHoro nyHktom 3.5.2 CraHpapTa.
PaboTHMKHK, He Npolueawne obyyeHne, AOMYCKAOTCA K paboTe ¢ NosyyaTeNsiMm CTPAXoBbIX YCIYT TO/IbKO
COBMECTHO C paboTHMKOM, NpoLieLMm obyyeHne, U Nog ero KOHTPOJIeM, Ha YCNOBUSAX, ONpeae/ieHHbIX
BHYTPEHHMM LLOKYMEHTOM CTPaXOBOW OPraHmn3aLmm.

4. PaccmoTpeHue o6palleHuit noayvaTtenen CTpaxoBbIX yCayr.

4.1. NopAaaoK paccmoTpeHunna obpalleHuit nonyyarenen CTPaxosblX yCAyr

4.1.1. ObpauieHuns, NOCTyNUBLLME B CTPAXOBYH OPraHM3aumio OT NoyYaTensa CTPaxoBbIX YCAYT UK
ero npeacTaBuTeNs, B TOM YMc/ie nepeagpecoBaHHble U3 OpraHOB roCyAapCcTBEHHOM BNACTM, OpraHoB
MECTHOr0O CamoynpaB/ieHNa U UHbIX OpraHn3aunii, noanexaT 06a3aTelbHOMY PacCMOTPEHUIO.

4.1.2. O6paleHuns, NoCTyNUBLLME B INEKTPOHHOM Gopme, NMoAanexaT pacCMOTPEHMIO B NOpAAKeE,
npeaycMoTPeHHOM HacToAwMM pasgenom CraHaapTta. Cnocobbl npvema obpalleHUit B 3/1eKTPOHHOM



dopme [0KHbI ObITb onpeaeneHbl CTPAaxoBOM oOpraHMsaumeirt n onybanKoBaHbl Ha oduULMaNbHOM
cavte. Mcnonb3oBaHWe ANYHOrO KabuHeTa ABAAETCA OAHMM W3 Hagaexalwmx cnocobos obmeHa
COOBLLEHNAMN MEXKAY NONyYaTeNeM CTPAX0BbIX YCAYT U CTPAXOBOM OpraHu3aLmen.

4.1.3. Moctynusliee obpalleHne nognexuTt obasatesibHOM perncTpaumm B TedeHue Tpex paboumnx
AHen. CTpaxoBaa opraHu3auma MHPOPMUPYET MOJyyYaTenAa CTPaxoBbiX YCAYr O MNOAYYEHUU E€rO
obpaweHua (npu nocTynneHun obpaweHus B OymarkHol ¢opme Takoe MHOpPMUpPOBAHME
OCYLLEeCTB/IETCA MO 3aMpocy NOAy4aTeNa CTPAXoBbIX YCAYT).

4.1.4. MNpenenbHblit CPOK PaccMOTpeHUs obpalleHus cocTaBaseT TpuUAUaTb AHEeW C MOMEHTA
pernctpaunmn obpalleHuns, 3a UCKIAOYEHMEM C/lyYaeB, KOraa A4 OTBeTa Ha obpalueHne Heobxogumo
npoBegeHWe NPOBEPKU (IKCNepPTM3bI) U (MAKM) NONyYeHUA OOKYMEHTOB OT APYIMX OPraHM3auMii, o 4yem
noslyyaTtesib CTPAxXOBbIX YCAYr AO/KeH ObiTb MUCbMEHHO YBELOMJIEH CTPAaxoBOM oOpraHusauuen B
YCTaHOB/IEHHbIN O1A paccMOTpeHUs obpalieHnit cpok. MTorom paccmoTpeHus obpalieHus sBaseTca
Hanpas/JeHMe MOTMBMPOBAHHOrO OTBETA MOJIyYaTeN0 CTPAXOBbIX YCAYT UAW MNPUHATUE pelleHusa o6
ocTaBneHum obpalieHus 6e3 oTeBeTa B CAydanx, NpeaycMOTPeHHbIX NyHKTom 4.1.8 CTaHaapTa.

4.1.5. OTBeT Ha obpalleHMe NoanMCbIBAETCA PYKOBOAUTENEM CTPAX0BOM OpraHu3aumm UamM UHbIM
YNOTHOMOYEHHbIM TNLLOM U NOANEXUT obAaszaTenbHoOM perncTpauunn.

4.1.6. OTBeT HanpasAseTcA Mo agpecy, yKasaHHOMY B obpalieHuu, AMbo MHbIM cnocobom Mo
3aAB/IEHMIO MOJIly4aTeNa CTPaxoBblX ycayr. N0 yCMOTPEHMIO CTPaxOBOM OpraHusauMm KOMuA oTBeTa
MOMeT 6blTb AOMONHUTENbHO OTMpPAaB/JEHA MO aapecy, NPeaoCTaBAeHHOMY MoJydaTesiem CTPaxoBbIX
YCAYT NpW 3aKA0YEHMM L0OrOBOPA CTPAXOBaHMA, AN MO afpecy, COObLLEHHOMY NOAYyYaTENEM CTPAXOBbIX
YCNyr B NOPAAKE U3MEHEHUA NEPCOHA/IbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHuaMmn depepanbHOro
3aKoHa oT 27 mioHA 2006 roga N 152-®3 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBMM C YC/IOBUAMMU
[OroBopa CTpaxoBaHMA WMAM B COOTBETCTBMM C BHYTPEHHUM [AOKYMEHTOM O MEepPCOHA/bHbIX AAHHbIX,
YTBEPXKAEHHBIM CTPaXOBOW opraHusaumen. B cnyyae HanpasneHua obpalleHns OT MMEHM nosayyaTens
CTPaxoBbIX YC/NYTr ero npeAcTaBuTenem, 4eNCTBYHOLWMM HA 3aKOHHOM OCHOBaHMU, UKW afBOKAaTOM OTBET
Ha TaKkoe oObpalieHMe HanpaBAseTcs MO agpecy, YKasaHHOMY NpeacTaBUTENEeM WAW afBOKATOM B
ob6palleHnm, c 06s3aTenbHOM KoMnuel no agpecy, NpesocTaBleHHOMY Noay4YaTeieM CTPAXoBbIX YCAyT.

4.1.7. CtpaxoBaa opraHusauma ob6s3aHa 4OBECTM A0 CBeAEeHMA NoJsiyyaTenieil CTPaxoBbiX yCayr, B
TOM 4ucie nocpeacTsom nybanKaumm Ha oduUMaNbHOM calTe, PEeKOMEHAAUUM MO BK/KYEHUIO B
obpalieHue cneaytolein MHPopmaLnm U OKYMEHTOB (NPU UX HANNYUK):

1) Homep [OroBopa, 3aK/NOYEHHOrO MeXay noTpebuTenem CTPaxoBbIX YCAYr WU CTPAxXOBOW
opraHusaumen;

2) un3noxeHue cyuiectBa TpeboBaHUA U aKTUUYECKMX OBCTOATENbCTB, HAa KOTOPbIX OCHOBAHbI
3aAB/ieHHble TpeboBaHWA, a TaKXKe A0Ka3aTe/bCTBa, NOATBEpPKAAoWMe 3T 06CTOATENbCTBA;

3) HaMmeHoBaHMe noApasaeneHunn, AOMKHOCTU, GaMWAUM, UMEHM, OTYecTBa (NpwM HanAUuum)
paboTHMKa CTPaxoBOI OpraHn3auum, aencTeus (6es3aeincTensa) KOToporo obxKanyoTcs;

4) KonNuu JOKYMEHTOB, NOATBEPKAAOLWMX U3/10KEHHbIE B 06paLleHnn ob6CcToATeNbCTBa.
4.1.8. OTBeT Ha obpalleHne He JaeTca B CeaytoLwmx CayYanx:

1) B 06palleHNN HeAOCTAaTOUYHO AaHHbIX ANA onpeaeneHns Noay4yaTens CTpaxoBblX YCAYT;
2) TeKcT obpallleHMA He NoaaaeTcs NPOYTEHNIO;

3) B 06paLLI,EHVIM coaepKatca TOZIbKO Te€ BOMPOCHbI, Ha KOTOpPblE MOJsIydaTe/NO CTPAXOBbIX yCayr
paHee AaBanca OTBET NO CywecTsy, U NpPpU 3TOM B O6pa|.I.I,EHVIl/I He NpnBoAATCA HOBblE A40BOAbI;
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4) B obpalweHnn copepKaTca HeueH3ypHble NMBO OCKOPOUTE/IbHbIE BbIPAaXKEHWUA, Yrpo3bl
MMYLLECTBY CTPAxXOBOW OPraHM3aunun, MMYLLECTBY, *KU3HU U (MAK) 340pOBbI0 PAabOTHMKOB CTPaXoOBOWA
OpraHu3aLLmn, a TaK»Ke YIEHOB UX CEME;

5) obpalleHue aBnaeTca peknamoit n (unum) obnagaeT npMsHakaMm MaccoBoi (Cnam-) paccbiiku;
6) U3 obpaLLeHMa NPAMO CAeayeT, YTO OHO He TpebyeT oTBeTa.

4.1.9. O6paweHue, B KOTOpom obxKanyetca cyaebHoe peleHWe, BO3BpaALLAETCA /MLy,
HanpasuBLIeMy 0bpaLleHNne, C pasbACHEHWEM NopAAKa 06:Kan0BaHWA AaHHOTO cyaebHOro peweHus.

4.1.10. CpoKM xpaHeHMa obpallleHMn M MaTepuanoB WX PACCMOTPEHUA YCTaHaAB/AMBAOTCA
BHYTPEHHUMM AOKYMEHTAMM CTPAxXOBON OPraHmn3aLmMm N AONKHbI COCTaBAATb HE MEHee ABYX N1eT CO AHA
perucTpaunmn obpalueHus. YKasaHHble LOKYMEHTbI XpaHATCA B ByMaXKHOM U (1K) aneKTpoHHOW dopme.
BHe 3aBMCMMOCTM OT BblibpaHHOro cnocoba XpaHeHWs CTpaxoBasa OpraHuM3auus obssaHa obecneuunTb
OOCTYN K yKasaHHbIM obpaleHnam (LOoKyMeHTaM) M oTBeTaM Ha obpalleHuna BCex 3aMHTepPecoBaHHbIX
CTOPOH.

4.1.11. CtpaxoBas opraHM3aumsa yTBEPKAAET NOPAAOK aHaNM3a 0bpalLleHU N NPUHATUA peLLeHni
0 LenecoobpasHOCTU MNPUMEHEHUA Mep, HaNpPaB/eHHbIX Ha Y/ydlleHWe KavecTBa O6CNYyKMBAHUA
nosyyaTeneit GUHAHCOBLIX YCAYr, MO pe3ynbTaTaM aHann3a obpalieHuin. AHann3 obpaLLeHUn JOMKEH
NPOBOAMTLCA HE PEXKe, YEM MO UTOram KBapTana.

4.1.12. CrtpaxoBaa opraHuM3auua ob6s3aHa eXerogHo npeacTaBAATb B CaMOPEry/IMpyemyto
opraHu3aumto otyeT 06 obpalleHUsaxX nosydvaTenei CTPaxoBbIX YCAYr 3@ KaJIeHAAPHbIN rog, B NOPsAKe,
YCTAHOB/IEHHOM BHYTPEHHUM JOKYMEHTOM CaMOpPEeryiMupyemoi opraHnsaumm.

4.2. PeannsauuAa npasa nosyyarena CTPaxoBbiX yCAyr Ha AocyaebHblii NnopAaoK paspelleHus
cnopos

4.2.1. B cnyyae NocTynneHus NpeTeH3umM OT NoJlyyaTens CTPaxoBbIX YC/Iyr BBUAY BO3HUKHOBEHUSA
CMoOpa, CBA33@HHOrO C WCMNOJIHEHWEM [JOroBopa CTPAaxoBaHWA, CTpaxoBas opraHusauus obsAsaHa
obecneynTb pPacCMOTPEHME TaKOM MpeTeH3un B MOpPsAAKE, YCTAHOB/IEHHOM 3aKOHOM W (uaw)
onpeaeneHHOM B OTOBOPE CTPaxoBaHMS.

4.2.2. Mpw HaNNMYMK B AOFOBOpPE CO CTPAXOBOWN OpraHn3aLmen yCaoBuA 0 NPUMEHEHUN NpoLeaypbl
MeAMaLmMm BO3HUKLIMIA CNOP MeXAy CTPaxoBOM opraHMsaumelt u noyyatenem CTPaxoBbIX YCAYT AOKEH
6bITb YPEryIMpoBaH C UCNONb30BaHMEM MEAUATUBHbIX MPOLEeayp.

4.2.3. cnonb3oBaHMe yKasaHHbIX Mpoueayp He AULIAeT nosydyaTens CTPaxoBblX YCAyr npasa Ha
cyAebHyI0 U MHYIO 3aLLMTY CBOMX NPAB M 3aKOHHbIX MHTEPECOB.

5. Ycnosua M nopagoK NPUMEHEeHUA CTaHAApTa B C/ydae 3aKAOUEHUA TPETbUM /IMLOM,
AEWCTBYIOWMM MO MOPYYEHUI0 CTPAXOBOK OpraHM3auuuM OT €e MMEeHM U 3a ee cyeT, [40roBopos
CTpaxoBaHusA

5.1. MpumeHeHne CraHAapTa B C/Ayyae 3aKAOYEHUA TPEeTbMM AULOM, AEUCTBYHOWMM NO
Nopy4YEeHUIO CTPAXOBOM OPraHU3aLumn OT €e UMEHU U 3a ee CYeT, A0rOBOPOB CTPAaXOBaHUA

5.1.1. B cnyyae 3akK/lOYeHUs [OroBopa CTPaxoBaHWUA TPETbMM JIMLOM, AEWCTBYIOWMM Mo
MOPYYEHUIO CTPaxoBOM OpraHM3auMmM OT ee MMEHW W 3a ee cyeT (Janee - CTPaXoBbIM areHToOMm),
NPMMEHAIOTCA NpasBuaa, YycTaHoBAeHHble CTaHAApPTOM, C OCOBEeHHOCTAMM, NpeayCMOTPEHHbIMM
HaCTOALMM Pa3aeNoM.

5.1.2. CTpaxoBas opraHusauma o6a3aHa BK/OUYaTb B AOrOBOP CO CTPAXOBbIM areHTOM MOJOMXKEHUS,
06A3bIBalOLLME CTPAXOBOro areHTa cobatoaaTb TpebosaHua CtaHgapTa. OTBETCTBEHHOCTb 3@ HapylueHue



CTPaxoBbliM areHToM TpeboBaHui CTaHAapTa HeceT CTPaxoBas OpraHM3aLms.

5.2. OcobeHHOCTM npumeHeHuA CTaHAApTa A/A CTPAXOBbIX areHToB MpU NpenocTaB/ieHUU
nHpopmaummn

5.2.1. CrpaxoBble areHTbl NPeAOCTaBAAIT NOAyYaTeNAM CTPAXOBbIX YCAyr WHbOpmauMio,
YKa3aHHyto B NyHKTe 2.1 CtaHaapTa, B nopAaKe, yCTaHOBAEHHOM pa3aenom 2 CtaHaapTa.

5.2.2. CTpaxoBoli areHT pasmellaeTr MHPOpMaLMIO, YKasaHHyto B nyHKkTe 5.2.1 CraHgapTa, Ha
cBoem oduumnanbHOM caliTe (Mpu ero Haamuum) u B oduce (Npu ero HanmuMmn), NPy 3STom MHbOpPMaLuUs,
YKasaHHaa B nyHKkTe 2.1 CraHAapTa, MOXKeT ObiTb pasmelleHa B BWAE CCbIIKM Ha COOTBETCTBylOLWME
pasgenbl odpULMaANbHOrO CalTa CTPAxoBOM OpraHW3auuMu, OT MMEHM M 33 CYeT KOTopon aeicTeyet
CTPaxoBOW areHT.

5.3. OcobeHHOCTH npyuMmeHeHuAa CTaHp,apTa ANA CTPaxXoBbIX areHToB npu 3aK/AK4YeHUuu,
U3MeHeHuun, UCNOJIHEHNN, PACTOPKEeHUU U NpeKpaeHnn orosopos CTpaxoBaHuA

5.3.1. MNopAagok B3aMMOAENCTBUA CTPAXOBOrO areHta C MoJiydyaTesIAMU CTPaxoBbIX YCAYyr npwu
3aKA04YEeHUN, U3MEHEHUU, WCMNONHEHWUUN, PACTOPXKEHUU U NpeKpaweHUM [0roBopoB CTPaxoBaHMA
YCTAHaB/AMBAETCA AOMOBOPOM MEXAY CTPAXOBbIM areHTOM M CTPaXxoOBOW opraHusaumel ¢ cobaopeHmem
npasun, NnpeaycMoTpeHHbIX pasgenom 3 CtaHgapTa.

5.4. OcobeHHOCTM npumeHeHuAa CTaHfApPTa ANA CTPAXOBbIX areHToB MpPU PACCMOTPEHUM
obpaLeHui

5.4.1. ObpalweHunsa, NOCTYNMBLUME K CTPAxXOBOMY areHTy, nogsexkat obssaTenbHOM nepepaue
CTPaxoBOW OpraHM3auMM He Mo3gHee AOHA ero MOCTYMJ/IEHUA K areHTy M PacCMOTPEHUIO CTPaxoBoOW
opraHu3aumen B CPOKM M NopagKe, NpeaycMoTPeEHHbIe pa3genom 4 CTaHaapTa.

5.4.2. MNMony4yatenb CTPaxoBbIX YCAYr AO/MKEeH 6biTb NPOUHPOPMUPOBAH CTPAXOBbIM areHTOM O
nopsake paccMOTPeHUs 06paLLeHN C yKasaHNeM aapecoB 1 cnocoboB npuema obpaLLeHui.

6. OcylwiecTBieHWe CaMOperyampyemoii opraHuMsauueit KOHTpona 3a cobalopeHmem yieHamu
camoperyaupyemom opraHusaumm tpebosanuii CraHgapra

6.1. Cnocobbl ocyw,ecTBNEHUA KOHTPOAA 3a cobaloaeHMem 4YleHamu camoperyampyemou
opraHusauum TpeboBaHumii CtaHaapra

Camoperynimpyemas opraH13aumsa ocyLecTeaseT:
1) npoBepKKu cobA0AEHNA CTPAXOBbIMU OpraHnsaunamm TpebosaHmii CTaHAapTa;

2) WHble KOHTPO/IbHblE MeponpuATUA, B TOM UMCNE MeponpuATUA, B XOA4e KOTOPbIX
CaMOperyinpyemori opraHvMsauMen OcCyWecTBAAITCA AeNCTBMA N0 CO34aHWMIO  CUTyauuu  aas
COBEPLUEHUA CAENKM B LENAX KOHTPONSA COOAOAEHMA CTPAaxoBbIMM OpPraHuM3auMamu TpeboBaHWit
CTaHAapTa NpU OKasaHWUM CTPAXOBbIX YCAYT.

6.2. TpeboBaHUA K nNpPoOBEAEHUID MeEPONpPUATUIA, B XoAe KOTOpbiIX Camoperyanpyemoit
OpraHu3aumnen ocyLLecTBAAIOTCA AeCTBUA NO CO34aHUI0 CUTYaL MU ANS COBEPLUEHUA CAE/IKU B Lenax
KOHTPONA cob6AloAeHMA CTPaxoBbiMM oOpraHusauuamu TpebosaHuii CTaHgapTa NpU  OKasaHuMM
CTPAxoBbIX ycayr

6.2.1. Meponpuatna, B Xo4e€ KOTOPbIX CaMOperyiMpyemoi opraHvsauueit OcCyLLecTBAAITCA
AeNCTBMA MO CO343aHUI0 CUTyaLuMM ANA COBEPLUEHWA CAENKM B LENAX KOHTpona cobawogeHus
CTPaxoBbIMW OpraHusaumamm TpebosBaHuii CTaHAapTa NpPU OKasaHWM CTPaXOBbIX YCAYr, MPOBOAATCA



TPETbMMM AIMLAMKM OT CBOEr0 MMEHM MO MOPYYEHWUIO, 33 CYET U B MHTEpecax camMoperyanpyemoi
OpraHM3aLMM Ha OCHOBAHUK rpaXKAaHCKO-NPaBoOBOro A40rosopa.

6.2.2. Meponpuatna, B XOAe KOTOPbIX CaMOPeryimpyemMon opraHusaumen ocyLecTBAArTCA
OENCTBMA NO CO34aHMI0 CUTyauMM A1 COBEPLUIEHMA CAENKM B LENsAX KOHTpona cobatogeHus
CTPaxoBbIMW OpraHu3aunamm TpebosaHuit CTaHgapTa NPM OKA3aHUM CTPAXOBbLIX yCayr, npoBogATca 6e3
npeasapuUTeNbHOrO yBEAOM/IEHMA MPOBEPAEMON CTPaxOBOW oOpraHusaumMm. B cnyvae BbisBAEHMA
NPWU3HAKOB HapylleHui obasaTenbHbIX TpeboBaHU MHGOPMAUMA O MEepPONPUATUAX, B XO4E KOTOPbIX
CaMOpEeryanpyemoin opraHu3aumern OCyLWecTBAAITCA AeWCTBMA MO CO34aHUIO  CUTyaumu  ans
COBEpLIEHNA CAENKU B UENAX KOHTPOAs COBAOAEeHMA CTPaxoBbIMM OpraHusauuamu TpeboBaHMit
CTaHgapTa Npu OKasaHWUM CTPaxXoBbIX YCAYT, AOMKHA ObiTb NpeaocTaBieHa NPeaCcTaBUTENI0 CTPAXOBOM
OpraH13aumMn HesaMeaNUTE/IbHO NOC/Ie 3aBEPLLEHNA TAKUX MEPOMNPUATUN.

6.2.3. Meponpuatna, B Xo4e KOTOPbIX CaMOperyiMpyemoi opraHu3aumen OCyLLecTBAATCA
OENCTBMA MO CO34aHWMI0 CUTyaUUM AN COBEpPLIEHWA CAENKM B UENAX KOHTPoAs cobaoaeHun
CTPaxXoBbIMW OpraHn3aumMamm TpebosaHmii CTaHAapTa NPU OKa3aHMM CTPAXOBbIX YCAYT (33 UCKOUYEeHNEM
MEPONPUATUA,  OCYLLECTBASIEMbIX  AWCTAaHUMOHHO  C  MCNONb30BaHWMEM  MHGOPMALMOHHO-
KOMMYHMKALUMOHHbIX TEXHONOTUM) MOryT npoBOAMTbCA B NPUCYTCTBUM cBuaeTenel. B caydae
HEeOHXO4MMOCTU NpPU NPOBEAEHUM TaKUX MEPONPUATUA NpumeHsaeTca GOoTo- U BUAEOCHEMKA, WHbIE
cnocobbl dpuKcaumm.

6.2.4. Mo pesynbTaTam MPOBEAEHUA MEPONPUATUIA, B XOAE KOTOPbIX CaMOPErympyemo
OpraHusaumein oCyLLeCcTBAAIOTCA AEeNCTBUA MO CO3L4aHUID CUTYaUMU ONA COBEPLUEHUA CAENKM B LEenax
KOHTpO/A cobNtoAeHNA CTPaxOBbIMK OpraHusaumnamm TpebosaHnin CtaHgapTa NPU OKasaHUK CTPaxoBbIX
YCAyr, TpeTbe AMu0, NPOBOAMUBLIEE TAKOE MEPONPUATME, NepeaaeT B CAaMOpPeryampyemyro opraHmsaumio
MUCbMEHHbIX OTY4EeT W BCe NOATBEpXKAaloWMe [AOKYMeHTbl (BMAeo3anucb, $oTo3anncb U UHbIE
maTepuanbl) Ha PacCMOTPeHUEe B COOTBETCTBMM C BHYTPEHHMM CTaHAAPTOM CaMOpPEryiMpyemoit
OpraHusaLumMm o cUCTEME MEpP BO3AEWUCTBUA U NOpsAKe UX NPUMEHEHUA 3a HecobnaeHue 4yeHamu
camoperyampyemoi opraHusaumm TpeboBaHMin 6a30BbIX CTaHAAPTOB, BHYTPEHHUX CTaHAAPTOB M UHbIX
BHYTPEHHUX AOKYMEHTOB CaMOpPEry/INPYyEMOIA OpraHM3aLLUu.

6.2.5. MoOpPAAOK M OCHOBaHWA MPOBEAEHUA MEepPONPUATUI, B XOA4E KOTOPbIX CaMOperyiMpyemon
opraHusaumen oCywWwecTBAAIOTCA AENCTBUA MO CO3L4aHUI0 CUTyaLUKU O/1A COBEPLIEHUA CAENKU B Lenax
KOHTPO/A cOBN0AEHNA CTPaXOBbIMM OpraHusaumamu TpebosaHunii CTaHZapTa NPU OKasaHUK CTPAXOBbIX
YCAYT, YCTaHaB/NMBAETCA BHYTPEHHUMM AOKYMEHTaMM CaMOpPEryIMpyemMoit opraHnsaumu.

7. 3aKN10UUTENIbHbIE NONOXEHUA

7.1. CtaHAapT npumeHseTca no ucredyeHmm 270 gHel co AHS ero pasmelleHma Ha opuumansbHOM
cavte baHKa Poccum B MHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHON ceTn "UHTepHeT".

7.2. TlonoxeHua CTaHp,apTa NMPUMEHAIOTCA K OTHOWEHUAM CTpPaxXoBbliX OpFaHM3aLLMﬁ C
nonyyatenaMm CTpaxoBbixX yCayr, BO3HUKWMM M3 A0NoBOPOB CTPaxoBaHWA, 3aKNKOYEHHbIX A0 AaTbl
Ha4azla npumeHeHuA CTaHp,apTa, B 4acCTu, He I'lpOTMBOpeLIalJ.I,eﬁ YCNOBUAM YKa3aHHbIX AO0rosopos
CTpaxoBaHUA.




